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About this manual

This guide will explain how to connect your copy of QuickBooks US with Web DatalLink
connector. This will enable the transfer of products from QuickBooks to your website, and the transfer
of downloaded order information from website to QuickBooks US. This guide assumes you are already
familiar with the QuickBooks US.

Compatibility: Web DatalLink Connector will work with the QuickBooks Premier 2007:
Accountant Edition. Connector supports transfer of Stock, Invoices, Sales orders, and customer
transactions but you will need the appropriate version of QuickBooks US to use these features.

Customer support

DatalLink provides telephone and email support from Monday to Friday, 9am to 5pm EST
Time (excluding US Public&Bank Holidays). For US customers, please call DatalLink on 1-866-55-
OSCOM.
Please note that on calling DataLink a member of our customer support team will always ask if you
have sent us a copy of your Log file, so send an email to support@datalinkuk.com and attach a copy
of the Log file and your support enquiry.

It is advisable that you do this before you call. We will then investigate your support call
and let you know the solution or refer it to our Development team. In most cases extended time to

amend an issue is less than 6 hours as it is quite involved to check log files and make sure all is setup
correctly.

Purpose of the software

Web DataLink for QuickBooks US can be used to synchronise an osCommerce-based
online store with your QuickBooks Premier 2007: Accountant Edition software.

This includes:

Order and customer accounts download from osCommerce to QuickBooks US
Product download from osCommerce to QuickBooks US

Product upload from QuickBooks US to osCommerce

¢ Order status upload from QuickBooks US to osCommerce

While running, the Web DataLink for QuickBooks US “sits” in the system tray in the bottom
right corner of your screen as an icon.
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Right mouse clicking on the icon displays a pop-up menu containing the following items:

+ Synchronize orders now downloads orders and/or invoices from osCommerce to QuickBooks
us.

Show Log
Dpkions

Synchronize new producks From osCommerce

Synchronize orders now

for QuickBooks

Synchronize producks ko sike

Close this menu

Excit I

+ Synchronize new products from osCommerce downloads products from osCommerce to
QuickBooks US.

ol osConnector

Show Log
Dptions

Synchronize new producks From osCommerce

Synchronize orders now

for QuickBooks

Synchronize producks ko sike

ol osConnector

Close this menu

Exit I

(This feature is useful for systems that have newly installed QuickBooks US Software with
an empty product database. If you already have your product catalogue online, you can download it
into QuickBooks US and at a later date, if you wish to upgrade your software, you can then upload and
manage your online catalogue through QuickBooks US.)



+ Synchronize products to site uploads products from QuickBooks to osCommerce.

Shiow Log
Oplions

Synchronize new producks From osCommerce

Synchronize orders now

{or QuickBooks

Synchronize producks ko sike

Close this menu

Excit I

+ Show Log opens Log Explorer window demonstrating information about Connector's activity.

ol osConnector

Show Log

Dptions

Synchronize new producks From osCommerce

Synchronize orders now

for QuickBooks

Synchronize producks ko sike

Close this menu

Exit I

+ Options opens QuickBooks Connector Options window.

ol osConnector



Installation

The Web DataLink for QuickBooks US consists of two parts. The web part is pre installed
to the osCommerce website by DataLink US team. Please note the Web DataLink Connector must be
installed onto the same computer as the QuickBooks US.

The software itself is installed as any other MS Windows based software onto your PC,
following the instructions of a specially designed Installation Wizard.

These procedures apply where the Web DataLink software is delivered to the Customer
via email or via a web download with a connector's ZIP file as an attachment and by using the popular
WinZip software, or where the installation is delivered as an executable file.

Contained in the installation are the following documents and files:

— Setup.exe (install file for the Web DataLink for QuickBooks US)
— License Agreement

— Detailed installation Manual

— Readme File

Now unzip your program and install it to your PC:

(a) Firstly, save the ZIP file to your computer by either right clicking on the ZIP file attachment in the
email or clicking on the website URL given to you in the email, and then click “SAVE AS”. Save the file
to “MY DOCUMENTS”.

(b) Open “MY DOCUMENTS” in the computer Desktop and locate the Web DatalLink ZIP File. Right
click on the ZIP file, and then - on GO TO “Extract DataLink ...”, and then click on “EXTRACT TO”.
Double click on the folder that you have unzipped, and then double click on the “setup.exe” file. This
will launch the “SET UP Wizard”.

(c) Follow the instructions in the “SET UP WIZARD”, and then accept the “Web DataLink License
Agreement”.

Create the Desktop icon: =

[ratalink,

| 1

and the Quick Launch icon: djﬁtartl L.“El = @ ﬁ @ J

You will then be able to commence using the software by clicking the Web DataLink
Connector icon in the system tray or the icon on the PC Desktop.



Settings and Configuration

osCommerce Options

The Web DataLink for QuickBooks US needs to be configured only once. It stores
configuration settings in the MS Windows registry of the local PC.

1. For successful work the Web DatalLink Connector requires access to your website. Go to
osCommerce Options window: right mouse click on the icon at the bottom right corner of the
screen and select the Options item.

Show Log
Dpkions

Synchronize new producks From osCommerce

Synchronize orders now

for QuickBooRs

Synchronize producks ko sike

Close this menu

Excit I

2. Click the osCommerce tab on the left.

ol osConn



X

QuickBooks connector options

osCommerce options

General Ftp options
: LRL: 212.227.62.134
Park: 21
= Lagin: holbico
Quick
Books Password: LR
Conrections Upload Path: faubdomainz/clents/httpdocs/demo_gb_oscl/quick
Images Path: faubdomaing/cliente/httpdocs/demo_gbozc fimage
Site URL: http:#dclients. holbi.co.uk/demo_gb_oscl/
Test Connection
Synchronize orders starking From: |0 | ko: |D |

Synchronisation operations

O Yo o

Save

The fields are pre-filled with the default links and settings already, so you just need to
press the Test Connection button to make sure the local PC actually can connect to the

osCommerce installation.
Test Connection

(Please note that all standard installations of the program are hardcoded with your FTP
details to ensure that if you connect every time. If you have requested that we leave your username
and password fields so that you can change these as you update your FTP login details, please make
sure that if you change your FTP, you also change your options in Connector for QuickBooks.)




3. The Synchronize orders starting from feature allows for a specific order ID on the site. If you
don't want to synchronise all online orders, you can set the Order ID in the “Synchronise orders
starting from” field so only orders with greater IDs will be synchronised.

Example:

a) Open Administrative Panel of the osCommerce web-store.
b) In the left column, click the Customers/Orders link and select Orders item.
¢) Inthe Orders list, select a record.

d) Put the focus in the Address line and copy the order's ID at the end of the link. For example,

_1¢ss+ ] Forms+ 4| Images~ @ Information | ! Miscellaneous~ ./ Qutiine~ ﬂ: Resizer ._,":' Toe

erce

ﬁ http: ffdients. holbi.co.uk/demo_gb_osc1/adminforders.php?page= 12410

1]
| L

itest Headlines

Orders
e b S itk £40.70 06/21/2007 12:08:04 Pending >
2~ 3ohn Smith £224.48 06/21/2007 12:07:32 Pending T

e) Then, go to the QuickBooks Connector, osCommerce Options window.

f) In the Synchronize orders starting from field, paste the order's ID. All the new orders with
IDs greater than set in this field will be downloaded to QuickBooks US.



QuickBooks connector options

General

IMIMErCE

Quick
Books

Connections

osCommerce options

Ftp options
RL: 21222782134
Port: 21
Login: holbico
SR pr——
Upload Path: fsubdomainz/clientz/httpdocs/demo_gb_osc1 Aquick
Images Path: fzubdomainz/clients/httpdoce/demo_gb_oscl fimage
Site LRL: http: / Aclients. holbi. co.uk/demo_gbozc1/

Test Connection

Synchronize orders starting from: | 3

Synchronisation operations

Products from osC || Onders from osC

“so0 | e

If you want to synchronize a certain range of orders (for example, from ID=3 to ID=100),
specify the appropriate orders IDs in the “Synchronize orders starting from” and “to” fields.

Swnchronize arders starting from: | 3 ta: | 100




QuickBooks Details

1. After testing connection to your FTP, click the QuickBooks Connections tab on the left to
switch to the QuickBooks Details page.

=
.l' QuickBooks Details

Connection to QuickBooks

Test Connection

General

&

psCommerce System folders
BackUp folder: |E: "QuickBooks \Backup', | _
Images folder: |E:'u'.-'u'ORK'-,Images'\ | _

Default parameters

Def Tax Code: Hate:
Def Tax Zero Code:
Def Type Orders: Im

VAT Code List

Code | Rate(®w) [sitem |

T et | Deiete

[T GBismaster [ Image Export

Synchronisation operations

Products from osC ||  Orders from osC

“son | dow

5. Under System Folders, show the path to the backup folder. The software uses this folder to
store temporary files. Click the “browse” button opposite the BackUp folder field and select
the correct directory, for example, E:\QuickBooks\Backup\.

Backlp folder: |E: \QuickBooks'Backup’, | __




6. Then, show the path to the Images folder. The software uses this folder to store images files.

Click the “browse” button opposite the Images folder field and select the correct directory. For
example, EAWORK\Images\.

Note: The Images folder must be created on your PC manually.
Images folder: |E: WYORK\Images | *

3. Click the Test Connection button in order to confirm the system can connect to the database,
and also the “3d Party Integration” has been activated and is working properly on your local

PC.

Note: The QuickBooks will ask you to confirm the connection to the software. Select any of the
allowed variants in the dialog on the screen. For example, “Yes, prompt each time”.

QuickBooks - Application with No Certificate ) x|

An application without a certificate is requesting access to the
following QuickBooks company file:

Test Company 2007
Access may indude reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface.
— The Application Calls Itself
osConnector for Quickbooks

— Certificate Information

This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

— QuickBooks Solutions Marketplace

Search for information about this application at the
7 QuickBooks Solutions Marketplace

Do you want to allow this application to read and modify this company file?
" Mo

{% f¥ec prompt each time

™ ‘es, whenever this QuickBooks company file is open

" Yes, always; allow access even if QuickBooks is not running

Allow this application to access personal data such as Social Security Mumbers and
customer credit card information. Tell me more

Continue... Cancel Help

Then, click the Continue... button and the Done.



If everything is OK, the Connector will show the “Test connection succeeded” message.

QuickBooks connector options -

General

S

czCommerce

Connections

QuickBooks Details

Connection to QuickBooks

Test Connection

System folders

X

BacklUpfolder:  [E:\QuickBooks'\Backup)

Images folder: |E: WWORK mages),

Default parameters

Def Tax Code: F ate:
Def TaxwZero Code:

Def Tupe Orders: Iln viice

VAT Code LEEL=LTL A T

Code Test connection succeeded

[T QBismaster [ | Image Export

Synchronisation operations

Products from osC |  Orders from osC

S | Cos |

I o | Delee |




If Connection Fails

I. If the connection fails, please make sure that the QuickBooks software is running and the Company
is selected. If you have not created a Company in the QuickBooks US, please create it. To do that, run
the QuickBooks and click the “Create a new company” button.

No Company Open

Select a company that you've previously opened and dick Open

Open

Locak
4 o 3
L
Create a Open or restore an Open a
new company existing comparny zample file

Fill all the necessary fields with the appropriate information about your company. Follow all
the necessary instructions.

Important: While creating a Company make sure the Stock Part feature is enabled.

Il. If the QuickBooks is running and the Company is created, but the connection fails still, you need to
check the “3d Party Integration” settings in the QuickBooks.

(a) Go to the QuickBooks US.

(b) In the upper menu select Edit, Preferences, and choose Integrated Applications tab.

Preferences Type a help quesﬁan'i-ﬁs'kl = How Do I?| x|
B Accounting My Preferences I Company Preferences I K
iga Bils Cancel
E Checking

3 Desktap View There are no personal preferences for Integrated Applications. Help

% Finance Charge Please dick the "Company Preferences” tab above for more options. Default

Ba. General

Pk

¥l Integrated Applications Also See:
‘ Items & Inventory Gereral
[t Jobs & Estimates
Service
@ Payroll & Emplayees SO e

@ Reminders

¥ Reports & Graphs
3® Ssles & Customers
|5 | Sales Tax

Send Forms

% Service Connection
FEI Spelling

[28] Tam: 1092

[ Time Tracking




(c) Then, click the Company Preferences tab and check that the Don't allow any applications
to access company file checkbox is unticked.

Preferences Type a help QLIESﬁD_ﬁ-i-ASHk-I? ¥ How Do I?| ﬂ
B Acrounting My Preferences i Company Preferences I oK |
_@ Billz You can manage all applications that interact with this QuickBooks company file ] |
E Checking it
848l Desktop Viev ™ Donr't allow any applications to access this company file! H;hﬂl

. N Ll

% Eriies Chargs [T Motify the user before running any application whose certificate has expired Default |
o General Applications that have previously requested access to this company file

Integrated Applications e Also See:

Items & Inventory l Properties.., | General

Jobs & Estimates

Remaowve Service
Payroll & Employees _4| Connection

HE QLT & @l B

Reminders
Reports & Graphs
Sales & Customers
Sales Tax

Send Forms
Service Connection
Spelling

Tax: 1099

Time Tracking

=

To learn more about applications that integrate with QuickBooks, go to the
7 QuickBooks Solutions Marketplace




Return to the Connector Options window:

7. Under Default parameters there are options corresponding with QuickBooks order's fields. If
you do not change the data in these fields, the connector will use default values.

5
.ll QuickBooks Details

Connection to QuickBooks

General
& Test Connection
02 COmmErce System folders

Backlp folder: |E:'-,QuickBu:u:uks'|Backu|:u'\ |_

. I 1 1
e Images folder: |E- WYORK\Images!, | _

Default parameters

Def Tax Code: Flate:
Def Tax Zern Code:

Def Type Orders: I Invoice - I

Code | Rate(ew) [sitem |

I coi | Deiete

[ GBismaster [ Image Export

Synchronisation operations

Orders Fom osC

| s | Ciow |

o Def Tax Code field is used to set the default tax code for online orders. Default value is S.
o Def Tax Rate field is used to set the default tax rate. Default value is 10%
+ Def Tax Zero Code field is used to set the default zero tax code. Default value is Z.



It is possible to add some additional tax codes for any special purposes. To do this, press
the Add button and specify Code name, Rate(%), and Site ID. Then, click the Save button.

x|
.'l QuickBooks Details
Connection to QuickBooks
General
6 Test Connection
psCommerce System folders

Backlpfolder: |E:\QuickBaoks \Backup) —
Images folder: |E: WYORK\ Images), | _

Default parameters

Def Tax Code: 5 Fate:| 10

Tax Details

Code: Hate{ﬁ-;}:D Site ID:

x|

Tl et | Deiete |

[T QBismaster [ Image Export

Synchronisation operations

Productsfrom osC |  Orders from osC




Orders options

Online orders can be downloaded into QuickBooks as Invoices, Sales Orders, or Sales

Receipt.
Def Type Orders field allows choosing the type which will be assigned to the orders in the

QuickBooks after synchronization from site.

Default parameters

Def Tax Code: Hate:El
Def Tax Lero Code:

Def Twpe Orders: [jqvnice j

iInvoice
Sales Order
Salez Receipt

| Code | Rate(i——r =t

VAT Code List

Pay special attention to the QB is master checkbox. With this option checked the Product
Price, Name, Description, and Category fields will remain unchanged in the QuickBooks even if
changed on the website.

With this option unchecked it works vice versa - the product data remains unchanged on
the website even if changed in the QuickBooks. Note, that stock levels are always taken from the
QuickBooks. It make sense to disable stock subtraction feature on the website.

................................

Synchronisation operations

Produt Fom st

The Image Export option allows you to download images from site to the QuickBooks
software. If checked, the images will be synchronized. If not — they won't.

]

................................

Synchronisation operations
Products from osC |  Orders from osC

Note: The images will be downloaded to the Images folder located on your PC.



General Options

Click the General tab on the left to open General Options page.

" quickBooks connectoroptions x

| General options
E Schedule
[] Sunday Monday Tugsday ‘Wednesday
@ Thursday Friday S aturday
ozCommerce (%) Every Day at  [21.00:00 ﬁ
g&‘gﬁ; () Ongoing between I 8:00:00 == and |1?:|:|[::[:[: =

Connections Every IT" EI minutez]

[T Bun onwindows startup

Log options

[+ Staore Log

Synchronisation operations

Products from 0sC ||  Orders from osC

Save

The General Options page contains options making the Web DataLink Connector easier

for you to run.

1.

To synchronise your data once a week, you should choose any one day in the dialog. If you
want to do this every day, you should tick all days of the week. To disable automatic
synchronisation, simply untick all days options.

Then, you can set up time of the day when connector will run. If you want to run the connector
once a day, you can tick the Every day option, and then specify the time, for example
21:00:00.



Schedule

[] Sunday b oriday Tuezday whednesday
Thursday Fricay S aturday
(%) Every Day a 210000 =S

3. Also, you can synchronise your data several times during the day. In this case you should tick
the Ongoing between option, and then specify the time range, for example, 8:00:00 and
17:00:00, and then specify the interval, for example, every 10 minutes. So with such settings
the connector will synchronize data every 10 minutes between 8:00:00 and 17:00:00 on the
selected days of the week.

Schedule

[] Sunday b onday Tuesday Wwiednezday
Thurzday Fricay S aturday
() Evem Dap at  |21:00:00 —:;

................................ [T

every 110 |E I ke

4. Also, in this section there is the Run on Windows startup option. If this option is ticked, the
connector will run on Windows startup. Please note that it doesn’t mean the synchronisation
process will be started immediately. It will start on time accordingly to the Scheduler options
set above.

(*) idngoing between : 8:00:00 ﬁ and |17-;|;:|;:;|;:|3 =

5. We strongly recommend you to tick the Store Log checkbox. It means detailed information
about all connector's activities will be stored in the log file. It will help us to solve any problems
with connector's work if any will take place.

Log options

[w Store Log

6. The Reg. export button allows for creating a file which contains information about current
Connector settings. This file can be sent to the Web DataLink Connector developers in order to
help them to solve the problems if any will take place.

To create a *.cop file, click the Reg. export button and save the file to your hard drive.



Synchronisation operations

After setting up the Options, you may start synchronisation operations using the buttons at
the bottom of the QuickBooks connector options window.

=
.l' QuickBooks Details

Connection to QuickBooks

General
& Test Connection
ozCommerces System folders

BackUp folder: |E: "RQuickBooks\Backup |_

. T i i
ik Images folder: |E- WYORKNmages', | _

Default parameters

Def Tax Code: Hate:
Def Tax Zero Code:
Def Type Orders: Im

VAT Code List

Code | Rate(®w) [sitem |

T et | Deiete

[T GBismaster [ Image Export

Synchronisation operations
Products from osC ||  Orders from osC

+ Click the Products to osC button if you wish to upload products from QuickBooks to
osCommerce.

+  Click the Products from osC button if you wish to download products from osCommerce to
QuickBooks.

+  Click the Orders from osC button if you wish to download orders from osCommerce to
QuickBooks.



The Connector updates product price, description, model, stock, images, and categories.
Also, the Connector creates customer accounts and sales orders in the QuickBooks.

Now let's view two examples of products/orders downloading:

Downloading Products

1. Click the Products from osC button at the bottom of the Connector window.
2. Select one of the “Yes, ...” variants, click the Continue... button, and then — the Done button. .

3. The downloading process will take a few seconds, please wait. Then, right mouse click on the
Web DataLink icon in system tray and select Show Log item.

Show Log

Dptions

Synchronize new producks From osCommerce

Synchronize orders now

for QuickBooks

Synchronize producks ko sike

ol osConnector

Close this menu

Exit I

The Log Explorer window demonstrates detailed information about connector's actions.

[ T] ”

All records have “Type”, “Result’, “Date” and “Details” columns.

The “Type” field contains the operation type. The following types of operations can be
displayed here:

«  Synchronisation products from site
«  Synchronisation orders from site
«  Synchronisation products to site

The “Result” field contains the operation results. It can display either Ok, Error or Begin.
The “Date” field contains operation date and time.
The “Details” field contains additional information: how many products/orders were processed.



Log Explorer |:| lﬁ] [gl

Type FHesult T Date D etails

8 | =
Operation type: ]AII LJ [~ Use period from:] 5/ 72007 L”D __j
Operation result: [ ~] tee] Bezareon? w0 -

| Open [ Doete | Cose |

v You can filter the log by operation Type, Result, and Date. If you click in the column's header,
all data will be sorted in the alphabetical order.

v You can delete any log entry by using the Delete button at the bottom of the window.
4. For more detailed information about the action you can select an item in the list and press the

Open button. Or, double-click the “Synchronization products from site” item. Then, you can see
operation details in a separate window.



Log Explorer

_ L. =10j x|

Tvpe Rezult “ Date | Detailz |
Synchronization orders from = . OF B/21/2007 1:24:03 .. httpe/fclientz. halbi. co.uk/demo_g..
Synchronization oroducts fro... O BA20/2007 2:41:47 .. P‘ﬂg:x’x’clienta.hnlb' co.uksdemo_q...

-
Type: Synchronization products from zite
Resul:  OK
Diate: B420/2007 2:41:41 Phd

Details:
http: /fclientz. halbl. co.uk/demo_gb ozel1/ Products recerved fru:um;l

the zite: 19; Praducts imparted from the zite: 19; Products were
updated on the site; OF;

Operation type: I-,. -
Operation result: F
o | oo | o

ad

4. After reading the information about connector's activity, close the Log Explorer window by
clicking the Close button.

5. Then, go to the QuickBooks US.

6. In the upper panel menu, select Lists > Item List to view the new products downloaded to
QuickBooks database.



,fa Test Company 2007 - QuickBooks: Premier Accountant Edition 2007
File Edit View | Lists Accountant Company Customers Vendors Employees Banking Reports Window Help

@ Chart of Accounts

Home Custc

Customers &  Class List

Fixed Asset Item List

M Price Level List

% New Cusl Biling Rate Level List
Sales Tax Code List

Cirl+A

=

MName Templates

View I Ative C Other Names List

Customer & Vendor Profile Lists

ame

Memarized Transaction List

Ctrl+T 'I'ESF

+DVD-BELOVED
+DVD-BLDRNDC
+DVD-CUFT
+DVD-DHWY
+DVD-FDBL
+*DVD-FRAN
*DVDLTWER
+DVD-MATR
+DVD-RFME
+DVD-5PEED
+DWD-5PEEDZ
«DVD-UNSG
+DVD-UNSG2

Regional Code
Regional Code

Regional Code:
Regional Code:
Regional Code:
Regional Code:
Regional Code:
Regional Code:
Regional Code:
Regional Code:
Regional Code;
Regional Code;
Regional Code:

nter Reminders Search Feedb

® A & | ¥

‘31

ack | Services Payroll Credit Cards

Print ﬂ Excel» E Word »

hformation

Mame Description
i .z e = e = South Africa)

: 2 (Japan, Europe, Middle East, South Africa)...
: 2 (Japan, Europe, Middle East, South Africa)...
2 (Japan, Europe, Middle East, South Africa)...
? (Japan, Europe, Middle East, South Africa)...
2 (Japan, Europe, Middle East, South Africa)...
2 {Japan, Europe, Middle East, South Africa)...
2 (Japan, Europe, Middle East, South Africa)...
2 {Japan, Europe, Middle East, South Africa)...
2 {Japan, Europe, Middle East, South Africa)...
2 (Japan, Europe, Middle East, South Africa)...
2 (Japan, Europe, Middle East, South Africa)...
2 {Japan, Europe, Middle East, South Africa)...
2 {Japan, Europe, Middle East, South Africa)...

Inventory Part
Inventory Part
Inventory Part
Inventory Part
Inventory Part
Inventory Part
Inventory Part
Inventory Part
Inventory Part
Inventory Part
Inventory Part
Inventory Part
Inventory Part

Edit Customer..,

"-I'y-'pe a help question | Ask

Account

Cost of Goods ...
Cost of Goods ...
Cost of Goods ...
Cost of Goods ...
Cost of Goods ...
Cost of Goods ...
Cost of Goods ...
Cost of Goods ...
Cost of Goods ...
Cost of Goods ...
Cost of Goods ...
Cost of Goods ...
Costof Goods ...

You can go to the website and view these products in the Catalog > Categories/Products
section to make sure all the new products were downloaded to the QuickBooks properly.

To find the necessary product on site, you need to find the name of the product in the
QuickBooks first. To define the name of the product, double-click the item in the list. Then, put the
cursor in the Sales Information box and scroll down the text.

— Purchase Information

Description on Purchase Transactions

F Sales Imformaton

Description on Sales Transactions

Cost
COGS Account

East, South Africa),

Regional Code: 2 (Japan, Europe, Middlea

<hr | |
| Q.00 Sales Price | F77.00
ICnst of Goods Sold ﬂ Tay Code Z -

Preferred Vendor |

=]

Income Account ICnst of Goods Sold

=]




Find the <NAME> </NAME> tags and the name of the product within them. For
example, “A Bug's Life”.

Sales Information
Description on Sales Transactions

Selection, Subtitles {more

N [ o P < NAME >A Bug's j

<IMAGE »a_bugs_life.gif<)

By this name you can search for the product on site.

Important: The Item Name in the QuickBooks is the Product Model Name on the website.
The Model name is unique and this will help to avoid doubling and overwriting of the products
in the QuickBooks during synchronisation.

The Item Name field has a limitation of length to 25 symbols.

In the QuickBooks:
Ttem Mame Mumber I Subitem of Manufacturer's Part Mumber
|ovD-aBUG | =l |

- Unit of Measure
[ Enable. .. |

On the website:

Products Quantity: 9

Products Maodel: ;_i:_rl";.-f-lf:u_-' ABUG

You can also find and edit the image file name in the Order's details window. To do that, in
the upper menu click Lists > Item List. Then, double-click the order item in the list. In the details dialog,
find the Sales Information box and scroll the text down to the <IMAGE> tag. If you wish to change
the product's image, you need to change the file name located between <IMAGE> tags.
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Downloading Orders

1. Click the Orders from osCommerce button at the bottom of the Connector window.
2. Select one of the “Yes, ...” answers, then click Continue and Done. .

3. The downloading process will take for the few seconds, please wait. Then, right mouse click on
the Web DataLink icon in system tray and select Show Log item.

Show Log

Opkions

Synchronize new producks From osCammerce

Synchronize orders now

for QuickBooks

Synchronize producks ko site

Clase this mmenu

it I

4. Double-click the “Synchronization orders from site” item in the grid to display the Operation
Log Details. Or, select the item from the list and press the Open button.

_inix]

ol osConnector

R ezult | 5 Date | D etailz |
Syhchronization orders from g... OFK BA21/2007 1:24:02 ... http: /A clients. holbi. co.uk/demo_q...
sunchonizaion [RCEETTT ]fo i demoa
Type: Spnchronization orders from site

Result: Ok
Date: 6/21/2007 1:24:03 P

Dretails:

http:#fclients. holbi. co.uk/dema_gh_osc1/ Mew orders placed ;I
onling: 3; Orderz were imported from the zite; 3; Orders were

updated on the site; OF; Products were updated on the site; OF;

Operation type: F

Operation result: F

i




5. After viewing the information about connector's activity, close the Log Explorer window by
clicking the Close button.

6. Then, go to the QuickBooks.

7. Click the Customer Center tab.

File Edig View Lists Accountant Company Customers Vendors Employees Banking Reports Window Help

& | 61 0 & Ey ® K &

Customer Center | Vendor Center Employee Center | Report Center Reminders Search Feedback

= [Par - = ShE
I B 8 =
= Purchase Receive Enter Bills Manage ﬁ
@ QOrders Inventory Against Sales Ch
Ll Inventory Tax Act
l = [
rd
D
Enter Bills Pay Bills Se
in 5
o - g Mar
IR N ‘@ &> -
‘%’ Sales Create Sales Get Online
i} QOrders Receipts Payments Bank
@ T
T N N
20 — |

8. In the Customers & Jobs section, there is a list of customers downloaded. Under the
Customer Information section, there is a list of orders downloaded.

T CIEtomer Conter: h John-2 (Al Transactions)

New Customer & Job » ¥:] New Transactions~ Print» | Excel» B Word »
|

Customers & Jobs Transactions Customer Information Edit Customer... | Reports for this Customer
View IActi\.re Customers = + Customer Mame  Smith John-2 Contact Smith John = QuickReport
Customer Type Phone +44 (0) 208 1234 795 = Qpen Balance
Tame Balance Total ity " ,
Company Mame Datalink UK Ltd Alt Phone T
Biling Address  John Smith 5 Jupiter House Fax
Berkshire RGT 3NN ik y
United Kingdom Email info@holbi.co.uk
Terms
; = Learn about
Price Level acguiring new
customers,
Notes Edit Notes.... |
Show IAII Transactions ¥| Filter By [Al | Date [ThisFiscalvear x| 01/01/2007 - 12/31/2007
T | Mum | Date ¥ | Account | Amount |
— S— E— —
Invoice 16 08/21/2007 Accounts Receivable 555.49
Invoice 17 06/21/2007 Accounts Receivable 224,48
Invoice i8 06/21/2007 Accounts Receivable 40,70




9. Double-clicking on the order item in the list will open the Order's Details.

W rrevious Prext & - L - B -~ | € speling Sy History Journal | - [
Customer; Job Class Template  Print Preview |
- I b IIntuit Product Invoice *
r Date
Invoice 06/21/2007 | |16
o -
John Smith 5§ Jupiter House John Smith & Jupiter House
Berkshire, UK RGT 8NN Berkshire, UK RGT 3MM
Lnited Kingdom Inited Kingdom
| | | v|I:IEn'21 (2007 El |
Quantity Item Code Description Price Each | Amount
| HPLI1100%I Hewlett Packard Laserlet 1100 499,99 495,99 |5 |
1 Shipping 5.00 5.00 |5 o
-
Customer = Tax |5 10%% - |{1EI.EI%} 50,50
Message
Total 555,49
W Ta be printed Add Time (Costs. .. Apply Creditz,., | Payments Applied 0.00
" To be e-mailed Shiskomer Tax Gode m Balance Due 55,40
Memo |
& Let QuickBooks help vou get your Invoice paid online by credit card. Save & Close | Save &l | Revert |

10. Then, go to the osCommerce site (Administrative part) > Customers > Orders section and
view the orders to make sure the synchronisation process was done properly and all the orders
details were downloaded to QuickBooks.

11. Highlight the appropriate order in the list and click the Edit button.

Orders i [l orders
tus: |All Orders =

gl S £40.70 06/21/2007 12:08:04 Pending b delete

e : $224.48 06/21/2007 12:07:32 Pendin ) CET— : :

= John Smith = [ imyoice H packing slip ]

2~ 1ohn Smith 5555.43 06/21/2007 12:07:05 Pending

Displaying 1 to 2 (of 2 orders)

Page 1 of 1 Date Created: 06/21/2007

Payment Method: Cash on
Delivery




12. View order's details on the webpage:

Orders

Customer: Datalink UK Ltd Shipping Datalink UK Ltd Billing Datalink UK Ltd
John Smith Address: John Smith Address: John Smith
5 Jupiter House 5 Jupiter House 5 Jupiter House
Berkshire, RG7 BNM Berkshire, RG7 Berkshire, RG7
UK, United Kingdom MM MM
UK, United UK, United
Telephone +44 (0) 208 1234 Kingdom Kingdom
Number: 799

E-Mail Address: info@holbi.co.uk

Payment Method: Cash on Delivery

1 » Red Corner DVD-REDC 10%: £32.00 £22.00 £32.00 $32.00
Sub-Total: $32.00
Flat Rate (Best Wayl: £3.00

TAX 10.0%: £3.70
Totzl: $40.70

Date Added Customer Notified | Status | Comments
06/21/2007 12:08:04 v Fending
Customer Details

1. To view customer's details in the QuickBooks US, go to the Customers Center and doble-click
on the customer's name in the left column.

-f;g, New Customer & Job - Hew Transactions = @ Print = ﬂ Excel »

Customers & Jobs I Transactions ] Customer Information
Yiew Iﬁ-.ctive Customers ﬂ +| | Smith John-2 Contact
Phone
Marne : o
Datalink UK Ltd Alt Phone
John Smith 5 Jupiter House Fax
Berkshire RGT 8NN i
United Kingdom e
Terms
Price Level
Motes
Show |All Transactions j Filter By Al j Date
Type [ rium [Date ~
Invoice 16 06/21/2007




Note: Pay attention to the customer's name - it contains a number. This number is the
customers ID on the website. Attaching the customer's ID to its name in the QuickBooks after
synchronization helps avoid mess in the similar customers names.

Customer Mame

Current Balance © 820,67 How do | adjust the current balance? oK
Cancel
J Address Info I Additional Info l Fayment Info ] Job Info ]
Motes
Company Mame |natalink UK Ltd Contact  |smith John Help
MrMs.foe Phane  [+44(0) 208 1234 792 e
First Mame |;|,:,|-,,-I M.L, Fax | inactive
Last Mame |5miﬂ-, Alt. Phane I
Alt, Cl:untal:tl
E-mail |info@holbi.co.uk
Ee I
Addresses
Bill To Ship To [Ship To 1 ]
John Smith 5 Jupiter House John Smith 5 Jupiter House
Berkshire RGF MM Berkshire RGF MM
United Kingdom Copy => | United Kingdom

i

Go to Client
Manager

Edit | addnew | Edt | pelete |

W Default shipping address

4. After viewing the customer's details in the QuickBooks, go to the osCommerce web-site
(Administrative part) and click the Customers link.

5. From the Customers page select a record in the list and click the Edit button.

Customers Search:

Crrithy ok 05/21/2007 | [ adit [delete]

Displaying 1 to 1 (of 1 customers) Page L of 1L ;
b : ? = [ orders ” email ]




7. Here you can view the customer's details to make sure that all information was downloaded to
QuickBooks properly.

Personal

Gender: & Male © Female

First Name: [30hn * Required
Last Name: [smith * Required
Date of Birth:  [05/21/1970 * Reguired
E-Mail Address: |info@holbi.co.uk * Required
Company

Company name: |DataLlink Uk Ltd

Address

Street Address: |5 Jupiter House L

Suburb: |

Post Code: |RG7 aNN * Required

City: |Eerl{shire * Reguired

State: juk

Country: ILInitEd Kingdom ;I

20. When you finish working with QuickBooks Connector, right mouse click on the Web DataLink
icon in system tray and select Exit item.

21. Answer “Yes” in the message appeared on the screen to confirm exiting of the program.



	About this manual
	Customer support
	Purpose of the software
	Installation
	Settings and Configuration
	osCommerce Options
	QuickBooks Details
	If Connection Fails
	Orders options
	General Options

	Synchronisation operations
	Downloading Products
	Downloading Orders
	Customer Details 


