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Introduction
The Affiliates module allows for management of the attached modules (partner programs) 

referred to as Affiliates. 
Affiliate Programme allows other companies and web sites to register in your web-store and 

promote your products to their customers for a commission fee. 
Affiliates are registered on the web-store frontend. To register an affiliate, a user should click the 

Affiliate Log In link in the Affiliate Program box, 

...and then click the Continue button in the New Affiliate box. In the form open on the screen, 
he/she should fill all the fields in with information about affiliate. 

When the Affiliate has registered in your web-store, it appears in the backend (Admin Panel) > 
Affiliates section, where you can edit it, track its activities and profits and what is more - give it 
special rights for managing the affiliate's web-shop.  

Note: Affiliates Email addresses should be unique. After registration has been completed, a 
notifying email is sent to Affiliate. New Affiliate's account is NOT active until it is approved by 
Administrator.
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Affiliate Summary 

The Affiliate Summary page demonstrates general information about affiliates (the number of 
affiliates, total affiliates visits, etc.). You can view the following information here:

● Total Banner Impression: displays the total number of times a banner or link has been 
displayed in the given time period. 

● Total Affiliate Transactions: represents the total number of successful transactions credited 
to your account. 

● Total Affiliate Sales: represents the total sales value of delivered orders credited to your 
account. 

● Commission Rate: represents the rate you are paid for sales in a percentage terms. 

● Total Affiliate Visit: represents the total number of click-throughs by visitors from your 
website. 

● Conversion: represents the percentage of visitors (click-throughs) completing a transaction. 

● Average Affiliate Payout/Sale: represents the average sales value credited to your account. 

● Total Affiliate Commission: represents the total commission owed to you. 
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Creating A New Banner 

Apart from displaying of general information about affiliates, the Affiliate Summary page allows 
updating the Affiliate's banners as well as creating the new ones. 

1. From the Affiliate Summary page click the Build Banner button to open the Affiliate Banner 
Manager page. 

2. From this page you can create a new banner or edit existent one. To create a new banner for 
the affiliate, click the New Banner button.

3. On the Edit Banner page you should specify a name of banner in the Banner Title field 
(required). 
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3. If you want to link the Banner to a certain product, specify product's ID in the Product ID field. 
If you want to link it to the default page, specify "0". 

Note: The product's ID can be viewed at the end of the Address Line from the Catalog > 
Categories/Products page while a certain product is selected. For example:

4. To upload a banner's image, click the Browse button adjacent to the Image field and select 
an image stored on your PC.   
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Or, you can specify the local file name in the field below. For example, my banner.jpg

5. In the Image Target (Save To) field, specify a name of directory to save the image to. For 
example, banners.

6. After clicking the Update button, a new banner will show up in the Banners list. You can edit it 
at any time by clicking the Edit button on the right. 

============================================================

For quick access to the Banners list, click the Banners link in the Affiliates section of Admin 
Panel. 
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Viewing Affiliates Clickthrough Report 

From the Affiliates Summary page click the Clickthrough Report button, in order to view detailed 
report about affiliates activities. 

You can view the following information here: from which Affiliate and/or IP Address a customer 
has visited your web-store, when (Date) and by which URL (Referring URL) he/she visited your 
web-store, what product was chosen (Clicked Product) and what browser the customer was using 
to visit the web-store (Browser). 

Note: This page is informative, you can just view the information here but not change it.
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For quick access to the Clickthrough Report screen, use the Clicks link in the Affiliates section of 
Admin Panel. 

Viewing Affiliates Sales Report
  

From the Affiliates Summary page click the Sales Report button in order to view a detailed report 
about affiliates sales.

You can view the following information here: from which Affiliate a product was bought (Affiliate), 
the date when the product was bought (Date), the ID of an order made (Order_ID), the total price of 
the order (Value), commission fee in percentage terms (Commission Rate), commission fee in 
money terms (Sales), and purchase status (Status). 

Note:This page is informative, you can just view the information here but not change it.  
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For quick access to the Sales Report screen click the Sales link in the Affiliates section of the 
Admin Panel.   

Affiliates

From the Affiliates page you can view a list of all affiliates ever registered in the web-store. The 
following information is displayed here: Affiliate ID number, Last Name and First Name of the 
affiliate's owner, commission fee in percentage terms (Commission) which is paid if the product 
was bought through this affiliate, affiliate's website address (Homepage), affiliate's Status (green 
light – Active, red light – Inactive), affiliate's statistics (Action) – click the “graph” icon to view 
statistics. 

 10 
   

DataLink UK Ltd :: Company No: 05622862 :: 24 Luna Close :: Swindon :: Wiltshire SN25 2LZ :: UK :: 
tel. +44 (0) 8000112569 ::  www.datalinkuk.com   :: info@datalinkuk.com

mailto:info@holbillp.co.uk
mailto:info@holbillp.co.uk
mailto:info@holbillp.co.uk
http://www.datalinkuk.com/


TrueLoaded :  A f f i l i a t es  Modu le Pr i v i l eged  and  conf ident ia l  ©  2009 Da taL i nk  UK L td  t / a  Ho lb i

From this page the affiliate can also be edited (Edit button), deleted (Delete button), and sent an 
email (Email button). 

Editing Affiliate

Each affilate can be edited from the Affiliates page. To do that, select an affiliate and click the 
Edit button to the right. 

1. The Edit Affiliate page will open demonstrating required and not required fields. Here you can 
correct such personal data as owner's Gender, First/Last Name, “To” and “From” Email 
addresses, and Store Name.

2. Select the checkbox adjacent to the Can have own descriptions title to allow an affiliate to 
edit descriptions for the products in the web-store. 

 11 
   

DataLink UK Ltd :: Company No: 05622862 :: 24 Luna Close :: Swindon :: Wiltshire SN25 2LZ :: UK :: 
tel. +44 (0) 8000112569 ::  www.datalinkuk.com   :: info@datalinkuk.com

mailto:info@holbillp.co.uk
mailto:info@holbillp.co.uk
mailto:info@holbillp.co.uk
http://www.datalinkuk.com/


TrueLoaded :  A f f i l i a t es  Modu le Pr i v i l eged  and  conf ident ia l  ©  2009 Da taL i nk  UK L td  t / a  Ho lb i

3. The “Original” Template is selected by default. You can choose another one in the dropdown 
list (if any). 

4. Select a Status (if Active status is selected, the Affiliate will be enabled).

5. In the box below the Status, there are a few questions about affiliate's rights in your web-
store. If you select the Not Active button opposite the question, that means you answer “No”, 
if you select the Active button – you answer ”Yes”. For example, Can manage payments? - 
No (Not Active).   

The meanings of the questions are as follows:
 

 Can manage payments? - select Active to allow an affiliate to manage (setup, install, 
remove) payment methods used in the web-store. 

 Can manage infoboxes? - select Active to allow an affiliate to manage informational boxes 
in the web-store. 

 Can manage logo? - select Active to allow affiliate to change a logo of the web-store.
 Can manage stylesheet? - select Active to allow affiliate to change webpages design.
 Can manage banners? - select Active to allow affiliate to manage banners.
 Can set own product info page? - select Active to allow affiliate to design its own product 

info pages in the web-store. 
 

6. In the Individual Commission box specify a commission fee for Affiliate in percentage 
terms, in the Pay Per Sale Payment % Rate field.
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7. In the Company box specify the affiliate's Company name and Tax-ID (company VAT ID) in 
appropriate fields, if any.

8. In the You get your money by box, specify affiliate's payment method data for sending it the 
commission rate. For example, PayPal Account Email:

9. In the Address box, specify the affiliate owner's address in appropriate fields (Street, City, 
Country, etc.). Note: You can either select a State name in the dropdown list or select the 
Type Below item and type a state name in the field below. 

10.  In the Contact box, specify affiliate's contact information (Phone Number, Fax Number, and 
Homepage (required field)). 

11.When you have finished editing Affiliate's data, click the Update button.
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Deleting Affiliate

1. From the Affiliates page you can delete an affiliate. To do that, select an affiliate and click the 
Delete button to the right.

2. Click the Delete button again to confirm deletion. 

Emailing Affiliates

1. From the Affiliates page you can send an email to Affiliate. To do that, select an affiliate and 
click the Email button to the right.

2. In the Affiliate dropdown list you can select the affiliate's name.

3. In the From field specify the “from” email address.

4. In the Subject field specify a subject of the letter.

5. In the Message box type your message. 

6. Click the Send Mail button when your email is ready.
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7. In the next page preview your email details and click the Send Mail button to send the letter 
to affiliate. 
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Affiliate Payment
1. From the Admin Panel of web-store click the Affiliates link and select the Payment section.

The Affiliate Payment page demonstrates information about payments for affiliates. Here you can 
see the following data:

 Affiliate Name - through which affiliate a product was purchased
 Payment (excl.) - payment for a product excluding tax
 Payment (incl.) - payment for a product including tax 
 Date Billed - a date when the payment was billed 
 Status - status of the payment (pending, paid)

2. You can change payment's status from this page. To do that, select a payment in the list and 
click the Edit button.

3. From the Edit Payment page change the Status. For example, change Pending to Paid.  

4. Select the Notify Affiliate checkbox to send affiliate a notification email about updates. 

5. Click the Update button to save changes. 

6. To bill the payment, select an affiliate in the list and click the Start Billing button. 
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7. You can print invoice for affiliate from the Affiliate Payment page by clicking the Invoice 
button to the right.

   
7. To delete affiliate's payment, select the affiliate and click the Delete button. Then, click the 

Delete button again to confirm.

Sales 

From the Admin Panel click the Affiliates link and select the Sales section. 

Affiliates Sales page demonstrates information about sales (orders) made through affiliates 
registered in your web-store. You can not change anything on this page but just view the 
information. You are represented the following data here: through which affiliate a product was 
purchased (Affiliate), the date when a product was purchased (Date), ID of an order made (Order 
ID), order total price (Value), commission fee in percentage terms (Commission Rate), commission 
fee in money terms (Sales), and status of the order (Status). 

This section is an analog of Summary > Sales Reports page.
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Define Affiliate Info Page

1. From the Admin Panel click the Affiliates link and select the Define Affiliate Info Page 
section.

2. In this section you have a possibility to design the affiliate_info.tpl.php page (the Affiliate 
Info page). You can type a specific text in the box and design it by means of the tools 
displayed in the upper panel. For example, you can set up color, font, size, as well as insert 
image, weblink, etc. The text should contain information about affiliate. 

3. Click the Save button to save your settings.

4. Go to web-store frontend and click the Affiliates Information link in the Affiliate Program 
box. 
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5. The affiliate info page will open on the screen. You can view your settings made in the Admin 
Panel. 

Define Affiliate Terms Page

1. From the Admin Panel click the Affiliates link and select the Define Affiliate Terms Page 
section.

2. In this section you have a possibility to design the affiliate_terms.tpl.php page (the Affiliate 
Terms & Conditions page). You can type a specific text in the box and design it by means of 
the tools displayed in the upper panel. For example, you can set up color, font, size, as well 
as insert image, weblink, etc. The text should contain information about terms and conditions 
for new affiliates registering in your web-store. 
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3. Click the Save button to save your settings.

4. Go to the web-store frontend and click the Affiliates Log In link in the Affiliate Program box. 

5. The Affiliate Login page will open on the screen. In the New Affiliate box, click the Our 
Affiliate Terms & Conditions link.  
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6. The affiliate terms page will open on the screen. You can view your settings made in the 
Admin Panel. 
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Affiliate's Front End

Affiliate's User Part (frontend) can look different than the main web-store (e.g. by the number of 
Categories and Products), but there is the same Admin Part that allows an Administrator to manage 
products and categories in the Affiliates User Part. 

All Categories and Products are displayed on Affiliate's frontend by default. An Administrator can 
«hide» the products on affiliate's  frontend from the Admin Panel.  For example,  from the Admin 
Panel > Products/Categories section open the  Computer Games > Actions category and select a 
product in the list (e.g. Doom 3). 

1. Click the Edit button.

2. Open the Affiliates tab.

3. If  the checkbox adjacent to the Affiliate's  name (for example,  John Smith) is selected, the 
product is visible on affiliate's frontend:

Unselect the checkbox to «hide» the product on affiliate's frontend. 

4. Click the Preview button, and then – the Update button. 
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Managing Affiliate's Admin Panel

After Affiliate has registered in the web-store, it will receive an email with Login and Password to 
access the Affiliate's Admin panel. When a store owner (as a Top Administrator) has approved a 
new Affiliate, it can access the Admin Part.
 

1. Go to Admin Part. 

2. Click the Affiliate login link and specify email address and password in appropriate fields.

3. Then, click the Confirm button (or press the Enter key).
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Managing Products

The Affiliate's Admin panel looks different than the web-store owner's one. In the Affiliate's Admin 
Part,  not all the sections are available because it depends on the rights given Affiliate by a Top 
Administrator. 

1. Go to the Catalog/Products section and select a products. Then, click the Edit button.

2. From the Product Edit screen an Affiliate can change product's name and description. For 
example:

3.  Click the Preview, and then – the Update button.   

4. Go to the frontend and view the changes.

5. Also, you (as Affiliate) can “hide” the product on the Affiliate's frontend. To do that, access the 
product's edit mode and click the Affiliates tab.
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6.  Unselect the checkbox adjacent to the Affiliate's name. 

7.  Click the Preview, and then – the Update button.   

Note: To return the product to the Affiliates Front End, select this check box again. 

Managing Payment/Shipping Modules

An Affiliate can manage Shipping and Payment modules from the Affiliate's Admin Panel (if it was 
given such permissions). Click the Modules link, select any payment or shipping module and click 
the Remove button to the right to disable the module on Affiliate's Front End. 

If you want to make the module available, click the Install button. 
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Managing Customers/Orders

1. An  Affiliate  can  view  the  customers  registered  in  the  webshop.  To  do  that,  go  to  the 
Customers/Orders section. On this page the Affiliate has a possibility to view the Customer's 
details (Edit button) and Customer's Orders details (Orders button), and to send email to the 
Customer (Email button).

2. The Orders section displays all the orders ever made in the webshop.

3. From  this  screen  the  Affiliate  can  view  Order's  details  (Edit button),  view/print  invoice 
(Invoice button), and view/print packing slip (Packing Slip button).
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