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Introduction
Cross Sell Products are additional products offered to a customer to buy alone with the 

“main” product. For example, for the Cordless Mouse product the following cross-sells could 
be recommended: batteries, mousepad, keyboard, etc. 

 The cross sell products should already exist in your web-store database. 
 The cross-sells are displayed on the product info page in the We Also Recommend 

box. 
(The Cross-sells standard module works the same way as the XSells new one. Please see 

the Catalog Products: XSells and UpSells user's manual (p.24) for additional information)   

Adding Cross Sell Products
 

1. From Admin Panel of the web-store click the Catalog link.

2. Select the Cross Sell Products item. 

3. A list of Catalog products is displayed on the screen. You can add the cross sell 
products to any of these using the Edit link. First, select a product in the list, and then 
click the Edit button to the right (located in the same line with the product's name). 
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4. In the list of products, assign the cross-sell product(s) to the “main” product by selecting 
appropriate checkboxes. 

Note1: Use the Navigation bar to move through the pages. 

Note2: A name of the “main” product is shown at the top of the list next to the “Setting Cross 
Sells For: <Product Name>” phrase.
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5. Click the Update button to save the cross-sell products added on this page. 

6. Move to another page using the Navigation bar and add more cross-sell products to a 
current product if you wish. If you do not want to save your settings, click the Cancel 
button.  

Please remember: It's necessary to click the Update button every time after selecting the 
cross-sell products on a certain page. Otherwise, the cross-sells won't be saved when you 
move from one page to another. 

7. Go to the frontend of your web-store and select a product having the cross-sells added. 
The We Also Recommend box appears below the product's description demonstrating 
its cross-sells. 
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Sorting Cross Sell Products

You can also sort the cross-sells to display in the We Also Recommend box in a definite 
order.

1. From the Cross Sell Products page click the Sort link located in the same line with the 
product's name.

2. In the Sort Order column, specify the sorting numbers using the “down” arrows 
opposite the products' names. 

3. Click the Update button to save the sorting order. 

4. Go to the frontpage of your web-store and preview your changes: 
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