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Introduction

The Reviews module allows customers to post their reviews on this or that product in the
webshop. An Administrator can manage customers reviews from the Admin Panel > Catalog >
Reviews section.
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Creating and Managing A Review

1. A customer can write a review to any product in the web-store by selecting a product
and clicking the following link in the Reviews box: “Write a review on this product!”
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SPECIALS

Every time a customer writes a review, it is added to the store database and listed in the
Catalog > Reviews section of Admin Panel.
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Catalog :: Reviews asComme

Rating  Date Added Status Action
" The Elder Scrolls IV: Oblivion * 08/25/2006 © @ g
- Nokia E61 * * 08/22/2006 © @
- Nokia E61 * A A 08/22/2006 © @
E2 - Nokia E61 B R R R 08/22/2006 © @
"~ Nokia E&1 kR 08/22/2006 © @
- Nokia E61 * R h 08/22/2006 © @
- Nokia E61 ok kA 08/22/2006 © @
- Nokia E61 * 08/21/2006 © @
“- Gift 150 * 07/25/2006 © @
Z- Gift 150 * R h 07/21/2006 © @

2. A status of a new Review is Inactive by default. To make it Active (available on site),
you should click the “green traffic light” icon in the Status column.

Rating Date Added Status . ction

"~ The Elder Scrolls IV: Oblivion ) § 08/25/20006 g
- Nokia E61 * & 08/22/2006 @
!’;L.- Nokia E61 B 08/22/2008 @

3. You can edit a review using the Edit button on the right.
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As Administrator you can change a Text and Rating of review. After editing the review, click
the Preview button, and then — the Update button.

Product: Nokia E6l
[FI'CIIT‘I: Alex Ayalo

lnate: 08/22/2006

Review:

eople are too afraid to venture outside.

MOTE: HTML is not translated!

Rating: Bap © & ¢ €  GooD 1

preview cancel

4. You can approve a review by setting the Active status to it. The active review will show
up on the frontend in the Reviews box, when a corresponding product has been
selected.
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Havigation

The full review can be read by clicking in the link in the Reviews box.
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6. To delete a review, go to the Admin Panel > Catalog > Reviews section and select a
review in the list.

7. Click the Delete button on the right.

‘@? Catalog :: Reviews
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" The Elder Scrolls IV: Oblivion * 08/25/2006 C @ >
% Nokia E61 * & 08/22/2006 © @ elete
- Nokia E61 * & 08/22/2006 @ @
Ii; Nokia E61 * & & &k 08/22/2006 © @ Date Added:
e Nokia E61 * & & & & 08/22/2006 © @ 08/25/2006
% Nokia E61 * A 08/22/2006 © @ I
R *hkh 08/22/2006 © @ | PRIty
- Nokia E61 * 08/21/2006 © @ ) H
~ Gift 150 * 07/25/2006 © @ i -
< Gift 150 L 07/21/2006 © ® Author; Lilia Li

8. Click the Delete button again to confirm deletion.

Delete Review

Are you sure you want to delete this
review?

The Elder Scrolls IV: Oblivion

delete cancel
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