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Introduction

From the Admin Panel > Configuration > FAQDesk Frontpage Settings section you can
configure your FAQ Desk Frontpage.

I Latest FAQS Box Counts
Configuration .
Display Latest FAQS Box

My Store :

Minimum Values Dfsplay F%QS Catagory Box
Maximum Values  Display View Counts
Images Cisplay Read More

Customer Details
Shipping/Packaging
Product Listing

Display Short Answer
Display Question

Stock Display Date
Logging Display Image 1
Cache

Display Image 2

E-Mail Options .
P Display Image 3

Download

GZip Compression
Sessions
Affiliate Program
Site Maintenance
Links

Newsdesk Sticky
Settings
Newsdesk
configuration
options

Fagdesk Listing
Settingc

Fagdesk Frontpage
Settings
Fagdesk Reviews

Settings
Fagdesk Sticky
Settings

From the Admin Panel > Configuration > FAQDesk Reviews Settings section you can
configure your FAQ Desk Reviews.

(R LS} LI LR F L

configuration

options

Fagdesk Listing

Settings

Fagdesk Frontpage
s

Fagdesk Reviews
Settings

Settings
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Updating Display Main FAQs Items

From the Admin Panel click the Configuration link and select the Faqdesk Frontpage
Settings item.

2. Since the Display Main FAQs Items item is highlighted in the list, click the Edit button

on the right.

'&E Faqde-sk Fruntpage osCommerce | Catalog | Admin] Lo
Settings

Display Main FAQS Items 0 > it
Latest FAQS Box Counts 3 6]

Display Latest FAQS Box 0 @ e mare EAI
Display FAQS Catagory Box 1 @ do vou -.-.-i=|'|t t
Display View Counts 1 @ di5|:;l._=-;,-' on the
Display Read More 1 6 page?

Display Short Answer 1 @ Date Added:
Display Question 1 6 ,:;c -1_,5_:5,:.,:.; '
Display Date 1 @ Last Modified:
Display Image 1 1 6 12/01/2004
Display Image 2 1 @

Display Image 3 0 6

3. In the field, specify the number of FAQs to display on the top page. For example,

specify '2'in the field. As a result, two FAQs will be displayed on the page after
selecting a category in the FAQs Categories box.

Can I buy any article in this E-Shop? - Friday 13 February, 2005 I Viewed: 22

Mo, though there are some artices that are in our E-Shop only ke models, These articles are not
to get, and prices are contrary to fact.

Fead Mare

Can Iinstall a template to test it, before I buy it? - Friday 18 February, 2005 I Viewed: 2

We realize templates anly with a prepayment. You can install only paid-up template, after payment
process confirmed. If you want to look through the demonstration template you need to choose it
at http: {foscommerceskins. biz and dick « For more information, please visit this products

webpage, =

4. Click the Update button.
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Updating Latest FAQs Box Counts

1. From the Admin Panel click the Configuration link and select the Fagdesk Frontpage

Settings item.

2. Select the Latest FAQs Box Counts item in the list and click the Edit button on the

right.

W Faqdesk Frontpage
Settings

Display Main FAQS Items
Latest FAQS Box Counts
Display Latest FAQS Box
Display FAQS Catagory Box
Display View Counts
Display Read Maore

Display Short Answer

L e e L= 7 N ¥

3. In the field, specify the number of FAQs to display in the FAQ box. Note: To display the

osCommerce | Catalog | Admin| Lo

Latest FA B

edit

How many F£
do you want
display in the
Latest News

Fimdem Aol

FAQ box on the page, one should activate Display Latest FAQs Box feature (see

below).

On the Front End:

View All Ttems s Long Answer Dat:
SHOP BY PRICE Mo, though there are
some articles that are in
Under £100.00 : :
From £100.00 to £250.00 aﬁana—lrt?;: 7 ;“;;EEE E':'S';h;ﬂ;;% 200
From £250.00 to £500.00 this E-ShDE? are rll:lt.tlzl get and 15:1¢
Frtl;;rr'rl LJE:[I[I.U[I to £1,.000.00 Orices are contrary to
Above £1.000.00 fact.
Of course, you can
FAQ r
; hange and modify all
: Can I mod “ X :
uestion Can I modity
h any article in this _q_rrr',{glr_lé:h a:t = :E LT I:;L:; ?:E;Enﬂgigrlebgutr 1_2lil.gf
E-Shop? e all these S
Which articles are to get in your discretion? overpatchings/changes
E-Shop? and efficiency.
Displaying 1 to 2 (of 9 articles) ResultPages: 1 2 3 4 5 [

REVIEWS

i o=

4. Click the Update button.
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Updating Display FAQ Box

1. From the Admin Panel click the Configuration link and select the Fagdesk Frontpage
Settings item.

2. Select the Display Latest FAQS Box item in the list and click the Edit button on the
right.

‘ﬁg Faqde_sk Frontpage osCommerce | Catalog | Admin| Lo
Settings

Display Main FAQS Items 2 @
te L8015 Box Coun 3 @
>
fD.Isplﬂv Latest FAQS Box 1 Do you want
Display FAQS Catagory Box 1 6 display the Lz
§Di5|:nlla'-,-r Wiew Counts 1 @ FAQS Box?
Display Read More 1 6 'Z.D:d'53b|??
Disolav Short Answer 1 ) == 25
- Specify 1in the field to display the FAQ box on frontend.
5 0
View &l Tterms Duestion+ P e Long Answer Dat
SHOP BY PRICE Mo, though there are
some articles that are in
M Can I buy our E-Shop only like ’
From £100.00 to £250.00 any article in models. These articles 200.
4 £250.00 to £500.00 : g 15:1%
WL AN this E-Shop? are not to get, and o]
~ T£500.00 to £1,000.00 g
¢ e £1,000.00 g

Of course, you can

y change and modify all
Can 1 modify at your discretion, but 5008

FAQ

Question

Can I buy any article in this or change rmy you are responsible for 5o
E-Shop? g_ﬂp:_t_n;rg all these 15
Which articles are to get in your Lacra.ons overpatchings/changes
E-Shop? and efficiency.

REVIEWS Displaying 1 to 2 (of 9 articles) ResultPages: 1 2 3 4 5 [

m
[} -

- Specify 0 in the field to hide the FAQ box on the page.

3. Click the Update button.
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Updating Display FAQs Categories Box
1. From the Admin Panel click the Configuration link and select the Faqdesk Frontpage
Settings item.

2. Select the Display FAQS Category Box item in the list and click the Edit button on the
right.

g Faqdesk Frontpage osCommerce | Catalog | Admin| Lo
Settings

Display F/ 5

“HCatago

Display Main FAQS Items
|Latest FAQS Box Counts

Oc Boy
I Display FAQS Catagory Box I

edit

Do you want

S = I

display the F,
Display View Counts Catagory Box
Display Read More i) (D=disable;

1=l

- Specify 1 in the field to display FAQs Categories box in the left column on the page.

NEWS CATEGORIES

OsCommerce (3)

LATEST NEWS

~“~Cogmmerce Connector for
- ine 30
SE.  osCommerce

FAQS CATEGORIES

Payment Modules ->
Shipping Modules {2}
Functionality Modules

WHO'S ONLINE
- Specify 0 in the field to hide the FAQs Categories box on the page.

3. Click the Update button.
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Updating Display View Counts

1. From the Admin Panel click the Configuration link and select the Fagdesk Frontpage
Settings item.

2. Select the Display View Counts item in the list and click the Edit button on the right.

ﬁ’g Faqdesk Frontpage osCommerce | Catalog | Admin| Lot
Settings

Display Vil

Display Main FAQS Items 2 6 it
ILatest FAQS Box Counts 3 @
Display Latest FAQS Box 1 @™ L= N
DiSflaf FAfS Catagory Box 1 @ e
Display View Counts 1 > Counts?
i EVRGCER R 1 @ (O=disable;
Display Short Answer 1 6 el

- Specify 7 in the field to display Viewed: information (how many times the FAQ was
viewed) on the FAQ info page.

Can I buy any article in this E-Shop? Date: Friday
FAQ Summary:

FAQ Content:

Mo, though there are some articles that are in our E-Shop only lke models. These
articles are not to get, and prices are contrary to fact.

- Specify 0 in the field to hide Viewed: information on the FAQ info page.

3. Click the Update button.
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Updating Display Read More

1. From the Admin Panel click the Configuration link and select the Fagdesk Frontpage
Settings item.

2. Select the Display Read More item in the list and click the Edit button on the right.

Display R« 1M

Display Main FAQS Items
ILatest FAQS Box Counts

Display Latest FAQS Box
Display FAQS Catagory Box
Display View Counts
Display Read More
Display Short Answer
Display Question

edit

6]

6

@ Do you want

(T display Read
More? (0=disz

? 1=enable]

6]

6

Date Added:
02/16/2003

i e L

- Specify 1 in the field to display the Read More link on the top page.

Can I buy any article in this E-Shop? - Friday 18 February, 2005 Viewed: 23

Mo, though there are some articles that are in our E-Shop only like models, These articles are
not to get, and prices are contrary to fact.

Read More I

Can Iinstall a template to test it, before I buy it? - Friday 13 February, 2005 Viewed: 2

We realize templates only with a prepayment. You can install only paid-up template, after
payment process confirmed. If you want to look through the demonstration template you need
to choose it at htip: {foscommerceskins,hiz and dick « For more information, please visit this
products webpage, =

Read Maore I

- Specify 0 in the field to hide the Read More link on the top page.

3. Click the Update button.
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Updating Display Short Answer

1. From the Admin Panel click the Configuration link and select the Fagdesk Frontpage
Settings item.

2. Select the Display Short Answer item in the list and click the Edit button on the right.

Display Main FAQS Items 2 @ .

Latest FAQS Box Counts 3 @

Display Latest FAQS Box 1 @ L

Display FAQS Catagory Box 1 @ cIiE.p;rle-;,-' tll'ue =

Display View Counts 1 @ Answer?

Display Read More 1 @ (0=disable;

Display Short Answer 1 > L=l

Display Question 1 @ Date Added:
- Specify 71 in the field to display the short answer on the top page.

Can I buy any article in this E-Shop? - Friday 13 February, 2005 Viewed: 23

Ma, you can not.

Mo, though there are some artides that are in our E-Shop only like models, These artides are not to get,
and prices are contrary to fact.

Read More

- Specify 0 in the field to hide the short answer on the top page.

3. Click the Update button.
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Updating Display Question

1. From the Admin Panel click the Configuration link and select the Fagdesk Frontpage
Settings item.

2. Select the Display Question item in the list and click the Edit button on the right.

Display Main FAQS Items 2 @ edit
|Latest FAQS Box Counts 3 @
Display Latest FAQS Box 1 @ Do you want
Display FAQS Catagory Box 1 6 display the
Display View Counts 1 @ \JI“LI:'T]tSIEII,II—
Display Read More 1 6 .'1J=L_Lr|._=|;-|e:“

' . 1 @
Displa uestion | 1 | [Z-E’Fe -"_x-LL-':d:
Display Date 1 @ "'—'.1':' .

- Specify 1 in the field to display question on the top page.

Can I buy any article in this E-Shop? - Friday 13 February, 2005 Viewed: 23

Ma, you can not,

Mo, though there are some articles that are in our E-Shop only like models. These artides are not to get
and prices are contrary to fact.

Read More

- Specify 0 in the field to hide question on the top page.

3. Click the Update button.

Holbi™ -

24 Luna Close | Swindon | | Wiltshire SN25 2LZ | UK +44 (0) 208 1234 799 | info@holbi.co.uk



Manual ::: FAQDesk Frontpage and Reviews Privileged and confidential © 2009 Holbi LLP

Updating Display Date

1. From the Admin Panel click the Configuration link and select the Fagdesk Frontpage
Settings item.

2. Select the Display Date item in the list and click the Edit button on the right.

Displaynh e

Display Main FAQS Items
Latest FAQS Box Counts
Display Latest FAQS Box

edit

Do you want

Display FAQS Catagory Box display the Fi

- - Date? (D=dis:
Display Wiew Counts ol
Py 1=enable]

Display Read Mare
Display Short Answer

Displa Lestion
Display Date

isplay Image 1

Last Modified

08/01/2006

L I N i i L
ShEEEEELEEE

- Specify 1in the field to display the date of FAQ's creation on the page.

Can I buy any article in this E-Shop? IFriday 18 February, 2005 I Viewed: 23

Ma, you can not.

Ma, though there are some artices that are in our E-Shop only like madels. These articles are not to get,
and prices are contrary to fact,

Read Maore

Can Iinstall a template to test it, before I buy it? IFriu:Iay 18 February, 2005 I Yiewed: 2

We realize templates only with a prepayment, You can install only paid-up template, after payment
process confirmed. If you want to look through the demonstration template you need to choose it at
http: {foscommerceskins.biz and dick « For more information, please visit this products webpage. =

Read Mare

- Specify 0 in the field to hide the date of FAQ's creation on the page.

3. Click the Update button.
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Update Image 1, Image 2, Image 3

1. From the Admin Panel click the Configuration link and select the Fagdesk Frontpage

Settings item.

2. Select the Display Image 1 item in the list and click the Edit button on the right.

Display Main FAQS Items

Latest FAQS Box Counts

IIZiliS[:IIEu_,.-r Latest FAQS Box
Display FAQS Catagory Box
Display View Counts
Display Read Maore
Display Short Answer
Display Question
Display Date

[Display Tmage 1 |
Display Image 2
Display Image 3

= N i = e e e e L
SESE ASESESRSESESRSNSNS

- Specify 1 in the field to display Image 1 on the FAQdesk Info page.

Can I buy any article in this E-Shop? - Friday 18 February, 2005

Mo, you can not.

Mo, though there are some articles that are in our E-Shop only like models. These articles are not to get

and prices are contrary to fact,
Read More

Can Iinstall a template to test it, before I buy it? - Friday 18 February, 2005

We realize templates only with a prepayment. You can install only paid-up template, after payment
process confirmed. If you want to look through the demonstration template you need to choose it at
http: /foscommercesking.biz and dick « For more information, please visit this products webpage. =

Read More

- Specify 0 in the field to hide Image 1 on the FAQdesk Info page.

3. Click the Update button.

Do you want
display image
for the FAQ?
(0O=disable;
1=enable’

Date Added:
03/03/2003
Last Modified

12/01/2004

Viewed: 23

Viewed: 2

Note: Update Image 2 and Image 3 the same way as it is described for Image 1.
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Updating FAQDesk Reviews

1. From the Admin Panel click the Configuration link and select the Fagdesk Reviews
Settings item.

My Store
Minimum Values
Maximum Values
Images

Customer Details
Shipping/Packaging
Product Listing
Stock

Logging

Cache

E-Mail Options
Download

GZip Compression
Sessions

Affiliate Program
Site Maintenance
Links

Newsdesk Sticky
Settings
Newsdesk
configuration
options

Fagdesk Listing
Settings

Fagdesk Frontpage

Fagdesk Reviews
Settings

2. Since the Display Reviews item is highlighted in the list, click the Edit button on the
right.

Configuration ::
Faqdesk Reviews osCommerce | Catalog | Admin| Lc
Settings

Display R e

Display Reviews 1 L edit
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- Specify 1in the field to display the Reviews box on the FAQdesk Info page.

Can I buy any article in this E-Shop? Date: Friday 18 February, 2005

FAQ Sumrmary:
Mo, you can not.

FAQ Content:

Mo, though there are some articles that are in our E-Shop only like models. These
articles are not to get, and prices are contrary to fact.

FAQ Statistics:
Viewed:23
Current Reviews: 1

Current Reviews: Can I buy any article in this E-Shop?

Date Added

03/21/2008

- Specify 0 in the field to hide the Reviews box on the FAQdesk Info page.

4. Click the Update button.
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