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Introduction
From the Admin Panel > Configuration > FAQDesk Frontpage Settings section you can 

configure your FAQ Desk Frontpage. 

From the Admin Panel > Configuration > FAQDesk Reviews Settings section you can 
configure your FAQ Desk Reviews. 
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Updating Display Main FAQs Items 

1. From the Admin Panel click the Configuration link and select the Faqdesk Frontpage 
Settings item.  

2. Since the Display Main FAQs Items item is highlighted in the list, click the Edit button 
on the right.

3. In the field, specify the number of FAQs to display on the top page. For example, 
specify '2' in the field. As a result, two FAQs will be displayed on the page after 
selecting a category in the FAQs Categories box.

4. Click the Update button. 
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Updating Latest FAQs Box Counts

1. From the Admin Panel click the Configuration link and select the Faqdesk Frontpage 
Settings item.  

2. Select the Latest FAQs Box Counts item in the list and click the Edit button on the 
right.

3. In the field, specify the number of FAQs to display in the FAQ box. Note: To display the 
FAQ box on the page, one should activate Display Latest FAQs Box feature (see 
below).  

On the Front End:

4. Click the Update button.
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Updating Display FAQ Box

1. From the Admin Panel click the Configuration link and select the Faqdesk Frontpage 
Settings item.  

2. Select the Display Latest FAQS Box item in the list and click the Edit button on the 
right.

• Specify 1 in the field to display the FAQ box on frontend.

• Specify 0 in the field to hide the FAQ box on the page.  

3. Click the Update button.
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Updating Display FAQs Categories Box

1. From the Admin Panel click the Configuration link and select the Faqdesk Frontpage 
Settings item.  

2. Select the Display FAQS Category Box item in the list and click the Edit button on the 
right.

• Specify 1 in the field to display FAQs Categories box in the left column on the page.

• Specify 0 in the field to hide the FAQs Categories box on the page.  

3. Click the Update button. 
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Updating Display View Counts

1. From the Admin Panel click the Configuration link and select the Faqdesk Frontpage 
Settings item.  

2. Select the Display View Counts item in the list and click the Edit button on the right.

• Specify 1 in the field to display Viewed: information (how many times the FAQ was 
viewed) on the FAQ info page.

• Specify 0 in the field to hide Viewed: information on the FAQ info page.

3. Click the Update button. 
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Updating Display Read More

1. From the Admin Panel click the Configuration link and select the Faqdesk Frontpage 
Settings item.  

2. Select the Display Read More item in the list and click the Edit button on the right.

• Specify 1 in the field to display the Read More link on the top page.

• Specify 0 in the field to hide the Read More link on the top page.

3. Click the Update button. 
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Updating Display Short Answer

1. From the Admin Panel click the Configuration link and select the Faqdesk Frontpage 
Settings item.  

2. Select the Display Short Answer item in the list and click the Edit button on the right.

• Specify 1 in the field to display the short answer on the top page.

• Specify 0 in the field to hide the short answer on the top page.

3. Click the Update button.
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Updating Display Question

1. From the Admin Panel click the Configuration link and select the Faqdesk Frontpage 
Settings item.  

2. Select the Display Question item in the list and click the Edit button on the right.

• Specify 1 in the field to display question on the top page.

• Specify 0 in the field to hide question on the top page.

3. Click the Update button. 
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Updating Display Date

1. From the Admin Panel click the Configuration link and select the Faqdesk Frontpage 
Settings item.  

2. Select the Display Date item in the list and click the Edit button on the right.

• Specify 1 in the field to display the date of FAQ's creation on the page.

• Specify 0 in the field to hide the date of FAQ's creation on the page.

3. Click the Update button. 
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Update Image 1, Image 2, Image 3 same way it is described for Display Date 
feature. 

1. From the Admin Panel click the Configuration link and select the Faqdesk Frontpage 
Settings item.  

2. Select the Display Image 1 item in the list and click the Edit button on the right.

• Specify 1 in the field to display Image 1 on the FAQdesk Info page.

• Specify 0 in the field to hide Image 1 on the FAQdesk Info page.

3. Click the Update button. 

Note: Update Image 2 and Image 3 the same way as it is described for Image 1.  
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Updating FAQDesk Reviews

1. From the Admin Panel click the Configuration link and select the Faqdesk Reviews 
Settings item.  

2. Since the Display Reviews item is highlighted in the list, click the Edit button on the 
right. 
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• Specify 1 in the field to display the Reviews box on the FAQdesk Info page.

• Specify 0 in the field to hide the Reviews box on the FAQdesk Info page.

4. Click the Update button. 
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