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Introduction

From the Admin Panel > Configuration > FAQDesk Listing Settings section you can
configure the FAQ Desk in your web-store.

Updating Search Results

1. From the Admin Panel click the Configuration link and select the Fagdesk Listing
Settings item.

R P 2ae Links
Configuration Display Question
My Store Display Short Answer

Minimum Values )
Maximum Values Display Long Answer

Images Display Date

Customer Details . L
e Location of Prev/Mext Navigation Bar

Product Listing
Stock

Logging

Cache

E-Mail Options
Download
GZip Compression
Sessions

Affiliate Program
Site Maintenance
Links

Newsdesk Sticky
Settings
Newsdesk
configuration
options

Faqdesk Listing

W o=l = O =

Settings

2. Since the Search Results item is highlighted, click the Edit button on the right.

‘Lﬂ?g Faqdesk Listing osCommerce | Catalog | Admin| Log
Settings

Title i Search P s
> edit
Page Links 5 )

Display Question 1 6 How many FAC
Display Short Answer 0 ) do you want t
Display Long Answer 4 ) =

Display Date 7 @ Date Added:
,Location of Prev/Next Navigation Bar 3 @ D_ZLIE';-EJEE N

Holbi™ |

24 Luna Close | Swindon | | Wiltshire SN25 2LZ | UK +44 (0) 208 1234 799 | info@holbi.co.uk



Manual ::: FAQDesk Listing Settings Privileged and confidential © 2009 Holbi LLP

3. In the field, specify the number of FAQ articles to list on the Search Results page. For
example, specify '2' articles to display.

Search Results
How many FAQS do you want to list?

2

update cancel

4. Go to website frontend and scroll down the page. Click any category link displayed in
the FAQs Categories box.

FAQS CATEGORIES

Payment Modules ->
Shipping Modules (2}
Functionality Modules

At the top of the page, specify a keyword in the Search field and click the “quick find” button.

t

‘ I Paymert Modules =] II Shop @ ‘

| PAYMENT MODULES

Payvment Modules

The two articles are displayed on the page, all other articles meeting the search criteria are
«hiddeny, but these can be displayed by the Prev/Next Navigation Bar:

| FAQS MEETING THE SEARCH CRITERIA

Displaying 1 to 2 (of 2 artides) Result Pages: 1
uestion+ Date Date Date
If I want to make some changes in my Shop, so it 2005-02-18 2005-02-18 2005-02-18
stays efficient 14:28:53 14:28:53 14:28:53
) 2005-02-18 2005-02-18 2005-02-18
I e Va3, ol il Sl Ve LU
vhich extra features can I get for myv future Shop. 15:03:57 15:03:57 15:03:57
Displaying 1 to 2 (of 2 articles) Result Pages: 1

5. Click the Update button.
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Updating Page Links

1.

2.

From the Admin Panel click the Configuration link and select the Faqdesk Listing
Settings item.

Select the Page Links item in the list and click the Edit button on the right.
G e g e e w
'@ﬁ Faqdesk Listing osCommerce | Catalog | Admin] L
Settings

Page Lin"

Search Results 20 @ edit
Page Links 5 >
1 6 MNumber of link
Display Short Answer 0 6 use for page-
D?5|::|Ia'3.-r Long Answer = @ Date Added:
Display Date 7 6 02/16/2003
~ Location of Prev/Next Navigation Bar 3 @ =}

3.

Holbi™

In the field, specify the number of links to use for page-sets. This feature allows
displaying FAQs in the few page-sets. For example, the 20 FAQs were found by Quick
Search. Specify 5 in this field, and click the Update button. The system will create 5

can open the next/previous page.

a SUBCATEGORIES

Payment Modules Shipping Modules Functionality Modules
Displaying 1 to 2 (of 9 artides) ResultPages: 1 2 3 4 5 [Mext =x=]
uestion+ Long Answer Date

Mo, though there are some articles that are in our E-Shop 3005-02-18

Lol only like models. These articles are not to get, and prices

i £ v . .
this E-Shop? are contrary to fact. 15:18:12
Can I modify or change  Of course, you can change and modify all 3t your
; ) ; 2005-02-18
my Shop at my discretion, but you are responsible for all these {4:57:48
discretion? overpatchings/changes and efficiency. e
Displaying 1 to 2 (of 9 artides) ResultPages: 1 2 3 4 5 [Mext =]
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Updating Display Question

1. From the Admin Panel click the Configuration link and select the Fagdesk Listing
Settings item.

2. Select the Display Question item in the list and click the Edit button on the right.

Display On stig

Search Results 20 @ edit
Page Links =S @
Display Question I 1 > Do you want
Display Short Answer 0 6 display the
1 2

Display Long Answer 4 @ QUES.UD'-'

_ piay 9 @ {0=di=sable; 1-
Display Date 7 sort order)
Location of Prev/Next Navigation Bar 3 )

- Specify 1 in the field to display the Question column on the FAQ Categories page and
FAQ Search Results page.

Can I buy any article in this Mo, though there are some articles that are in our E-Shop only like models,
E-Shop? articles are not to get, and prices are contrary to fact.

Can I modify or change my Shop@ Of course, you can change and modify all at your discretion, but you are re
at v discretion? for all these overpatchings/changes and efficiency.

Fes
Note: You may specify Question location using numbers from 1 — 4.

- Specify 0 in the field to hide the Question column on the FAQ Categories page and
FAQ Search Results page.

3. Click the Update button.
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Updating Display Short Answer

1. From the Admin Panel click the Configuration link and select the Fagdesk Listing
Settings item.

2. Select the Display Short Answer item in the list and click the Edit button on the right.

m&r Faqdesk Listing osCommerce | Catalog | Admin| Lo
Settings

Value  Display St rt

Search Results 20 @ ]
) edit
IPage Links 5 6
: . D Do you want
Display Short Answer 1 g display the sl
Isplay Long Answer 4 6 answer?
Display Date 7 () =:_D=E|I5EI|:||J|E;L 1
Location of Prev/Next Navigation Bar 3 6 Sgifrcer)

- Specify 71 in the field to display the Short Answer column on the FAQ Categories page
and FAQ Search Results page.

Note: You may specify Short Answer location using numbers from 1 — 4.

Can I buy any article in this Mo, though there are some articles that are in our E-Shop only like
E-Shop? articles are not to get, and prices are contrary to fact.

Can I modify or change iy Of course, you can change and modify all at your discretion, but yo
Shop at my discretion? responsible for all these overpatchings/changes and efficiency.

Can I return the Shop? Unfortunately you can not do it. We don't render done payments.

- Specify 0 in the field to hide the Short Answer column on the FAQ Categories page
and FAQ Search Results page.

3. Click the Update button.
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Updating Display Long Answer

1. From the Admin Panel click the Configuration link and select the Fagdesk Listing
Settings item.

2. Select the Display Long Answer item in the list and click the Edit button.

H&" Faqdesk Listing osCommerce | Catalog | Admin] Log
Settings

Value Action . Display Lc g

Search Results 20 6 )

) edit
|Page Links 5 6
IZiqs;:uIay,-r Question 1 @ Do you want
Display Short Answer 1 @ display the It
Display Long Answer 4 > Answer?
Display Date 7 @ ’Z.D:d'f"-:'b'E\'r :
Location of Prev/Next Navigation Bar 3 @ seoosial

- Specify 7 in the field to display the Long Answer column on the FAQ Categories page
and FAQ Search Results page.

Note: You may specify Long Answer location using numbers from 1 — 4.

uestion+ Short Long Answer
Answer
Can I buy any article in this Mo, though there are some articles that are in our E-Shop only like
E-Shop? articles are not to get, and prices are contrary to fact.
Can I modify or change my Of course, you can change and modify all at your discretion, but yo
Shop at my discretion? responsible for all these overpatchings/changes and efficiency.
Can I refturn the Shop? Unfortunately you can not do it. We don't render done payments.

- Specify 0 in the field to hide the Long Answer column on the FAQ Categories page
and FAQ Search Results page.

3. Click the Update button.
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Updating Display Date

1. From the Admin Panel click the Configuration link and select the Fagdesk Listing
Settings item.

2. Select the Display Date item in the list and click the Edit button.

'@g Faqdesk Listing osCommerce | Catalog | Admin| Lot
Settings
Value Action
Search Results 20 @ edit
|Page Links 5 6
Display Question 1 @ Do you want
Display Short Answer 1 6 display the
Display Long Answer 4 @ dg'izj ble:
:e | WG
ocCation of PreviNext Naviaation Bar 3 @

- Specify 71 in the field to display the Date column on the FAQ Categories page and FAQ
Search Results page.

Note: You may specify Date location using numbers from 1 — 4.

Mo, though there are some articles that are in our E-Shop only ke models. These -02-
irticles are not to get, and prices are contrary to fact. 15:18:12

Of course, you can change and modify all at your discretion, but you are 2005-02-1
esponsible for all these overpatchings/changes and efficiency. 14:57:46

- Specify 0 in the field to hide the Date column on the FAQ Categories page and FAQ
Search Results page.

3. Click the Update button.
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Updating Display Location of Prev/Next Navigation Bar

1. From the Admin Panel click the Configuration link and select the Fagdesk Listing
Settings item.

2. Select the Display Location of Prev/INext Navigation Bar item in the list and click the
Edit button.

L.EE; Faqdesk Listing osCommerce | Catalog | Admin] Log
Settings
value Action ... Location of
Search Results @ Naviaation Bar
IPage Links 5 6 adit
Display Question 1 @
Display Short Answer 1 @ Sets the
Display Long Answer 4 @ location of t
Nisnl=y Nata 7 ) P'I'E-'-,.*,-"F'JE-.}:t
Location of Prev/Next Navigation Bar 3 > E'J?_'TEE'UDH B

3. In the field, specify location of the Prev/Next Navigation Bar:

- Specify 1 to locate the Navigation Bar at the top of the FAQ info box.
- Specify 2 to locate the Navigation Bar at the bottom of the FAQ info box.
- Specify 3 to locate the Navigation Bar both at the top and at the bottom of the FAQ info

box.
Displaying 1 to 2 (of 9 artices) I FesultPages: 1 2 3 4 5 [Mext =
uestion+ Short Long Answer Date
Answer T
L Mo, though ther_e are some articles th_at are in 2005-02-18
in this E-Shon? our E-Shop only I|k§a models. These articles are 1516812
N not to get, and prices are contrary to fact. e
Can I modify or Of course, you can change and modify all at
; ; ; 2005-02-18
change my Shop at your discretion, but you are responsible for all 145745

my_discretion? these overpatchings/chang =latal
Displaying 1 to 2 (of 9 articles) ResultPages: 1 2 3 4 5 [Mext ==

4. Click the Update button.
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