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Introduction
From the Admin Panel > Configuration > FAQDesk Listing Settings section you can 

configure the FAQ Desk in your web-store. 

Updating Search Results 

1. From the Admin Panel click the Configuration link and select the Faqdesk Listing 
Settings item.  

2. Since the Search Results item is highlighted, click the Edit button on the right.
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3. In the field, specify the number of FAQ articles to list on the Search Results page. For 
example, specify '2' articles to display. 

4. Go to website frontend and scroll down the page. Click any category link displayed in 
the FAQs Categories box.

At the top of the page, specify a keyword in the Search field and click the “quick find” button. 

The two articles are displayed on the page, all other articles meeting the search criteria are 
«hidden», but these can be displayed by the Prev/Next Navigation Bar:

5. Click the Update button.
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Updating Page Links

1. From the Admin Panel click the Configuration link and select the Faqdesk Listing 
Settings item.  

2. Select the Page Links item in the list and click the Edit button on the right.

3. In the field, specify the number of links to use for page-sets. This feature allows 
displaying FAQs in the few page-sets. For example, the 20 FAQs were found by Quick 
Search. Specify 5 in this field, and click the Update button. The system will create 5 
page-sets displaying 1, 2, 3, 4, 5... page links. Using the Prev/Next Navigation Bar you 
can open the next/previous page.    
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Updating Display Question

1. From the Admin Panel click the Configuration link and select the Faqdesk Listing 
Settings item.  

2. Select the Display Question item in the list and click the Edit button on the right.

• Specify 1 in the field to display the Question column on the FAQ Categories page and 
FAQ Search Results page.

Note: You may specify Question location using numbers from 1 – 4. 

• Specify 0 in the field to hide the Question column on the FAQ Categories page and 
FAQ Search Results page.

3. Click the Update button.
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Updating Display Short Answer

1. From the Admin Panel click the Configuration link and select the Faqdesk Listing 
Settings item.  

2. Select the Display Short Answer item in the list and click the Edit button on the right.

• Specify 1 in the field to display the Short Answer column on the FAQ Categories page 
and FAQ Search Results page.

Note: You may specify Short Answer location using numbers from 1 – 4. 

• Specify 0 in the field to hide the Short Answer column on the FAQ Categories page 
and FAQ Search Results page.

3. Click the Update button. 
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Updating Display Long Answer

1. From the Admin Panel click the Configuration link and select the Faqdesk Listing 
Settings item.  

2. Select the Display Long Answer item in the list and click the Edit button.

• Specify 1 in the field to display the Long Answer column on the FAQ Categories page 
and FAQ Search Results page. 

Note: You may specify Long Answer location using numbers from 1 – 4. 

• Specify 0 in the field to hide the Long Answer column on the FAQ Categories page 
and FAQ Search Results page.

3. Click the Update button. 
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Updating Display Date

1. From the Admin Panel click the Configuration link and select the Faqdesk Listing 
Settings item.  

2. Select the Display Date item in the list and click the Edit button.

• Specify 1 in the field to display the Date column on the FAQ Categories page and FAQ 
Search Results page. 

Note: You may specify Date location using numbers from 1 – 4. 

• Specify 0 in the field to hide the Date column on the FAQ Categories page and FAQ 
Search Results page.

3. Click the Update button. 
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Updating Display Location of Prev/Next Navigation Bar 

1. From the Admin Panel click the Configuration link and select the Faqdesk Listing 
Settings item.  

2. Select the Display Location of Prev/Next Navigation Bar item in the list and click the 
Edit button.

3. In the field, specify location of the Prev/Next Navigation Bar:

• Specify 1 to locate the Navigation Bar at the top of the FAQ info box.
• Specify 2 to locate the Navigation Bar at the bottom of the FAQ info box.
• Specify 3 to locate the Navigation Bar both at the top and at the bottom of the FAQ info 

box. 

4. Click the Update button. 
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