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Introduction
The My Store module allows changing general information values of the online store and its 

owner.

Updating Default Theme 

1. Go to Admin Panel (backend) of the web-store and click the Configuration link. 

2. The My Store screen is open automatically.

3. Since the Default Theme item is highlighted in the list, click the Edit button on the right. 

4. Select a theme in the drop-down list and click the Update button. The default theme is 
“Original”. 

(See the “Design Controls: Template Management” document for additional information 
on how to create a Default Theme)
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Updating Store Name and Store Owner

1. From the Admin Panel click the Configuration link. The My Store screen is open 
automatically.

2. Select the Store Name item in the list and click the Edit button on the right.

3. In the field, specify the name of your store and click the Update button. 

4. Update the Store Owner the same way as it is described in steps 1-3 for Store Name. 
The store owner's name can also be the name of the store. This value will be in the 
"from" field of any email that is sent from the website, for example, in an automatic 
email that is sent to the customer after purchasing.
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Updating Store Logo

1. From the Admin Panel click the Configuration link. The My Store screen is open 
automatically.

2. Select the Store Logo in the list and click the Edit button on the right. 

3. In the field, specify a name of the GIF file stored on your server in the images/ folder. 
For example, logo.gif. 

4. Click the Update button. The website logo will be displayed in the left corner of the 
page header on the frontend. 

Remember: 
The logo GIF file should be stored on your server, in the Images folder. Otherwise, the logo is 
not displayed on the web-site. 
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Updating E-Mail Address

This is the web-store's general email  address used for receiving emails.  This will  be the 
destination for any emails sent through the website, such as a customer's feedback or order 
notification email sent by the system. This should be a SINGLE email address. Update the E-
Mail Address item from the My Store page of Configuration section.

Updating E-Mail From

This is an email address displayed in the "From" field of any email that is sent from the 
website. It can be the same address as the webshop general 'E-Mail Address'. This should be 
a  SINGLE  email  address.  Update  the  E-Mail  From item  from  the  My  Store  page  of 
Configuration section.
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Updating Country 

1. From the My Store screen of Configuration section select the Country item in the list 
and click the Edit button on the right. 

2. In the drop-down list, select a country of your webshop location.

3. Click the Update button.  

Note: If you change the country, please do not forget to update the store zone. 

Updating Zone

1. From the My Store screen of Configuration section select the Zone item in the list and 
click the Edit button. 
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2. In the drop-down list, select the state or zone of your webshop location. This entry is 
required because it is used in any tax or shipping cost calculations. Note: Zones are 
available only for Germany, Switzerland, and Spain. For example, if your country of 
origin in Switzerland, you can select a zone:

3. Click the Update button.

Updating Expected Sort Order

1. From the My Store screen of Configuration section select the Expected Sort Order 
item in the list and click the Edit button. 
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2. Choose a sort order to display products for customers on frontend: either the 
ascending or descending order. 

• Select the Asc button to set up an ascending order. 
• Select the Desc button to set up a descending order. 

This field's functionality is also described in the “Expected Sort Field” paragraph of this 
manual. If the Expected Sort Field is a product name, and the alphabetical (asc) sort order has 
been selected, the products will be displayed A to Z. If an expected date is chosen along with 
an ascending order, the earlier dates will come before the later dates.

3. Click the Update button.
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Updating Expected Sort Field

1. From the My Store screen of Configuration section select the Expected Sort Field item 
in the list and click the Edit button on the right. 

2. Choose a column to sort by in the Expected Products box. This field works with the 
Expected Sort Order to define how to display items.

• Select the product_name button to sort products by name.
• Select the date_expected button to sort products by expected date. 

3. Click the Update button. 
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Updating Switch To Default Language Currency

1. From the My Store screen of Configuration section select the Switch To Default 
Language Currency item in the list and click the Edit button. 

• Select the True  button to activate automatic switching to the currency of default 
language. The prices will be displayed in currency according to the language selected 
at the moment. For example, if a user switches to the German language on frontend, all 
the prices will be displayed in EUR. When the user switches from German to English, 
the currency will change too, and all the prices will be displayed in USD. 

• If you select the False button here, the recently used currency will be displayed on the 
website regardless of the language chosen.  

2. Click the Update button. 
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Updating Send Extra Order Emails To

1. From the My Store screen of Configuration section select the Send Extra Order 
Emails To item in the list and click the Edit button on the right. 

2. In the field, specify an email address to which you will receive the orders. There can be 
a few email addresses specified for backups in the following format: 
Name 1 <email@address1>, Name 2 <email@address2>. If the store owner's email is 
not in this listing, the store owner will not be notified of an order. Whereas the 'E-Mail 
Address' above is for only one entry, this will help effectively add addresses to that 
function. 

3. Click the Update button. 
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Updating Use Search-Engine Safe URLs (still in development)

1. From the My Store screen of Configuration section select the Use Search-Engine Safe 
URLs item in the list and click the Edit button. Here you can set up use of Search-
Engine Safe URLs for all site links.

• Select the True button to activate this feature. All the links used in your website will be 
available from the various Internet Search-Engines (such as Google, Yandex, Yahoo, 
etc).  

• Select the False button if you do not want to activate this feature.  

           2. Click the Update button. 
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Updating Display Cart After Adding Product

1. From the My Store screen of Configuration section select the Display Cart After 
Adding Product item in the list and click the Edit button.

• Select the True button to show the Shopping Cart page immediately after adding a 
product to a customer's shopping cart. At this point, the customer has to click the 
"continue" button if he wishes to go back to the catalog and continue shopping. He will 
also see his/her items in the shopping cart box.

• If you choose the False button, the customer will stay on the same page of the item he 
is putting in the cart and will be able to see his items in the shopping cart box in the top 
right column (if you move this, then wherever this box is).

3. Click the Update button.
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Updating Shop By Price Values 

1. From the My Store screen of Configuration section select the Shop By Price Values 
item in the list and click the Edit button.

Here you can enter the price ranges used in the Shop By Price box on your web-store. For 
example, specify the following numbers divided by semicolon: 100; 250; 500; 1000

2. Click the Update button.
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Updating Allow Guest To Tell A Friend

1. From the My Store screen of Configuration section select the Allow Guests To Tell A 
Friend item in the list and click the Edit button.

• Select the True button to enable a box for the customers allowing them to send a tell-a-
friend email about the product.

• If you choose the False button, the guest will have to register on website in order to 
send product information to his/her friends.       

3. Click the Update button.
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Updating Default Search Operator 

1. From the My Store screen of Configuration section select the Default Search Operator 
item in the list and click the Edit button.

This feature allows setting up the default search operators: either “or”, or “and”. 
Keywords entered in the Quick Find field on the website may be separated by AND and/or 
OR conjunctions for greater control of the search results. 

For example, Microsoft AND mouse would generate search results containing both words. 
However, for mouse OR keyboard, the results would contain both or either words. 

3. Select an appropriate item, and click the Update button.

 17 

   
24 Luna Close | Swindon |  | Wiltshire SN25 2LZ | UK +44 (0) 208 1234 799 | info@holbi.co.uk  



Manual  : : : My Store Privileged and confidential © 2009 Holbi LLP

Updating Store Address and Phone 

1. From the My Store screen of Configuration section select the Store Address and 
Phone item in the list and click the Edit button.

2. In the field, specify the Store Name, Address and Phone Number that will be displayed 
to customers when they use check/money order on the checkout page, and also used 
on printable documents.   

3. Click the Update button.
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Updating Show Category Counts

1. From the My Store screen of Configuration section select the Show Category Counts 
item in the list and click the Edit button. 

• Select the True  button to activate recursive counting of products in each category. The 
current number of products will show up in brackets next to the category's name in the 
Catalog section. 

• Select the False button if you do not want to display the number of products.  

3. Click the Update button.
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Updating Allow Category Descriptions

1. From the My Store screen of Configuration section select the Allow Category 
Descriptions item in the list and click the Edit button. 

• Select the True button to allow entering of Categories full descriptions (Category 
Status, Category heading title, Category detailed description, etc.) while creating a 
Category in the Admin Panel.    

• If you choose the False button, you will be able to enter the Category Name, Category 
Image, and Sort Order ONLY. All other fields will be hidden. 

4. Click the Update button.
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Updating Tax Decimal Places

1. From the My Store screen of Configuration section select the Tax Decimal Places item 
in the list and click the Edit button. 

Here you can set up tax decimal places. The default value is “0”. It means the tax value will 
not be displayed as decimal (for example, $5). If you enter 1 in the field and click the Update 
button, the tax value will be displayed as $5.0. If you specify 2 in the field, the tax value will be 
displayed as $5.00, etc.     
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Updating Display Prices with Tax

1. From the My Store screen of Configuration section select the Display Prices with Tax 
item in the list and click the Edit button. 

• Select the True button to display the prices with taxes.
• Select the False button to display the prices without taxes. 

Note: When the ordering procedure finishes, the TOTAL price including taxes will be 
displayed in the Billing Information box anyway.  

3. Click the Update button.
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Updating Up-Selling Products Count

1. From the My Store screen of Configuration section select the Count of products, that 
will be displayed as up-selling products item in the list and click the Edit button. 

2. In the field, specify the number of products to display on Shopping Cart page in the We 
Also Recommend box. 

Note: This feature is available if you have installed the Up-Selling module. 

3. Click the Update button.
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Updating Welcome Gift Voucher Amount
 

1. From the My Store screen of Configuration section select the Welcome Gift Voucher 
Amount item in the list and click the Edit button.

2. In the field, specify the Gift Voucher's value to grant to the registered customers. For 
example, specify 10.00 in the field. The registered customer will receive an email 
confirming that his/her account has been created and he/she is gifted a one-time 
discount of $10.00 worth.   

If you do not wish to send the Gift Vouchers to the customers, specify 0 in the field. 

3. Click the Update button.
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Updating Welcome Discount Coupon Code

1. From the My Store screen of Configuration section select the Welcome Discount 
Coupon Code item in the list and click the Edit button.

2. If you wish to use a coupon paying system in your web-store, you should specify a code 
in this field that will be used for coupons granting. 
If you do not want to send a coupon, leave the field blank. 

Note: Coupon code is created in Vouchers/Coupons section of Administration part.  

4. Click the Update button.
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Updating Category/Products Display Order

1. From the My Store screen of Configuration section select the Category/Products 
Display Order item in the list and click the Edit button.

2. In the field, specify one of the valid orders to display Category/Products. Note: The 
following valid orders are available: products_name, products_name-desc, model,  
model-desc. For example, choose the product_name order. As a result, on the website 
frontend the products will be sorted by name in the Catalog. 

3. Click the Update button.
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Updating Show Demo Shop Text

1. From the My Store screen of Configuration section select the Show Demo Shop Text 
item in the list and click the Edit button.

● Select True, to display customers information text in the header on frontend.
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● Select False to hide the text. 

2. Click the Update button. 
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