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Introduction
The Shipping/Packaging module allows you to setup values for weight that are used by the 

shipping modules.

Updating Country of Origin 

1. Go to the Admin Panel and click the Configuration link. 

2. Select the Shipping/Packaging item. 

3. Since the Country of Origin item is highlighted, click the Edit button on the right.
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4. From the drop-down list select a country of origin to be used in the shipping quotes.   

5. Click the Update button.

Updating Postal Code

1. From the Admin Panel click the Configuration link and select the Shipping/Packaging 
item. 

2. Select the Postal Code item in the list and click the Edit button on the right.

3. In the field, specify a postal code (zip) of the store to be used in shipping quotes.

4. Click the Update button. 

Updating Maximum Package Weight

1. From the Admin Panel click the Configuration link and select the Shipping/Packaging 
item. 

2. Highlight the Enter the Maximum Package Weight you will ship item in the list and 
click the Edit button on the right. 
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3. The carriers have a maximum weight limit for a single package. In the field, specify the 
maximum package weight for shipping which is common for all. 

4. Click the Update button. 

Updating Package Tare Weight

1. From the Admin Panel click the Configuration link and select the Shipping/Packaging 
item. 

2. Select the Package Tare Weight item in the list and click the Edit button on the right. 
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3. In the field, specify the typical weight of small to medium packages. This is the weight of 
your shipping box and packing material. ("Tare" comes from Arabic for "throw-away".) 
This overhead weight is added to the weight of the products when computing postage. 
For example, specify 0.5 in the field. If your country of origin is UK, the tare weight of 
small to medium packages will be 0.5 pounds, if your country of origin is Germany – 0.5 
kilograms, etc.    

4. Click the Update button. 

Updating Large Packages  - Percentage Increase

1. From the Admin Panel click the Configuration link and select the Shipping/Packaging 
item. 

2. Select the Large packages – percentage increase item in the list and click the Edit 
button on the right. 

3. In the field, specify a number of percentage increase. This is the minimum portion of 
packing material for a large order. For example, setting this to 10 means packing of the 
large order will increase its weight by 10%. 

4. Click the Update button.
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Updating Shipping Estimator

1. From the Admin Panel click the Configuration link and select the Shipping/Packaging 
item. 

2. Select the Shipping Estimator item in the list and click the Edit button on the right.

3. Select the True button if you wish to display the Shipping Options box in the Shopping 
Cart.

User Part:

4. Select the False button if you do not wish to display the Shipping Options box in the 
Shopping Cart.  

5. Click the Update button.
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