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Introduction
From the Admin Panel > Configuration >  Site Maintenance page you can set up “Down For 

Maintenance” features to use in your web-store.

Updating Down For Maintenance: ON/OFF

1. From the Admin Panel click the Configuration link and select the Site Maintenance 
item.  

2. Since the Down For Maintenance: ON/OFF item is highlighted, click the Edit button on 
the right. 

• Select the True button to turn the page on displaying the following information: «The 
site is currently down for maintenance. Please excuse the dust and try back later». This 
feature can be used when you want to temporarily stop access to the frontend, while 
updating some information in the Admin Panel (backend).  
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• Select the False button to open access to your web-store frontend. 

3. Click the Update button.   

Updating Down For Maintenance: File Name

1. From the Admin Panel click the Configuration link and select the Site Maintenance 
item.  

2. Select the Down For Maintenance: file name item in the list and click the Edit button 
on the right.

3. There is a default Down for Maintenance file name in the field: 
down_for_maintenance.php. You can change this name if it is needed. 

4. Click the Update button.
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Updating Down For Maintenance: Hide Header 

1. From the Admin Panel click the Configuration link and select the Site Maintenance 
item.  

2. Select the Down For Maintenance: Hide Header item in the list and click the Edit 
button on the right.

• Select the True button to hide a header on the website frontend.
• Select the False button to show the header on the website frontend.

3. Click the Update button.

Updating Down For Maintenance: Hide Column Left 

1. From the Admin Panel click the Configuration link and select the Site Maintenance 
item.  

2. Select the Down For Maintenance: Hide Column Left item in the list and click the 
Edit button on the right.

• Select the True button to hide the left column on the website frontend.
• Select the False button to show the left column on the website frontend.

3. Click the Update button.
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Updating Down For Maintenance: Hide Column Right

1. From the Admin Panel click the Configuration link and select the Site Maintenance 
item.  

2. Select the Down For Maintenance: Hide Column Right item in the list and click the 
Edit button on the right.

• Select the True button to hide the right column of the website frontend.

• Select the False button to show the right column of the website frontend.

3. Click the Update button.

Updating Down For Maintenance: Hide Footer 

1. From the Admin Panel click the Configuration link and select the Site Maintenance 
item.  

2. Select the Down For Maintenance: Hide Footer item in the list and click the Edit 
button on the right.

• Select the True button to hide footer on the website frontend.
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• Select the False button to show footer on the website frontend.

3. Click the Update button.
 

Updating Down For Maintenance: Hide Prices 

1. From the Admin Panel click the Configuration link and select the Site Maintenance 
item.  

2. Select the Down For Maintenance: Hide Prices item in the list and click the Edit 
button on the right.

• Select the True button to hide the prices on the website frontend.

• Select the False button to show the prices on the website frontend.

3. Click the Update button.

Updating  Down For Maintenance (exclude this IP-Address) 

1. From the Admin Panel click the Configuration link and select the Site Maintenance 
item.  

2. Select the Down For Maintenance (exclude this IP-Address) item in the list and click 
the Edit button on the right.
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3. In the field, specify the IP Address which is able to access the website (like webmaster) 
while it is in the “Down for Maintenance” mode.

4. Click the Update button. 

Updating NOTIFY PUBLIC Before Going To Down For Maintenance: ON/OFF

1. From the Admin Panel click the Configuration link and select the Site Maintenance 
item.  

2. Select the NOTIFY PUBLIC Before Going To Down For Maintenance: ON/OFF item 
in the list and click the Edit button on the right.
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• Select the True button to show the WARNING some time before you put your website 
Down for Maintenance. This warning will be displayed at the top of the page until the 
Down for Maintenance mode is turned ON.  

• Select the False button if you do not want to show the WARNING some time before 
you put your website Down for Maintenance.

Note: If you set the 'Down for Maintenance: ON/OFF' to “True”, this will be updated to 
“False” automatically . 

3. Click the Update button. 

Updating Date And Hours For Notice Before Maintenance

1. From the Admin Panel click the Configuration link and select the Site Maintenance 
item.  

2. Select the Date And Hours For Notice Before Maintenance item in the list and click 
the Edit button.
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3. In the field, specify the date and hours for website maintenance period which will be 
displayed for notice before maintenance mode is ON. 

4. Click the Update button.

Note: You may specify any date format here: 09.27.2009, or 2009-27-09, etc.

See results on frontend:

Updating Display When Webmaster Has Enabled Maintenance

1. From the Admin Panel click the Configuration link and select the Site Maintenance 
item.  

2. Select the Display When Webmaster Has Enabled Maintenance item in the list and 
click the Edit button.
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• Select the True button to display date and time when a webmaster has enabled 
maintenance. The users will be shown the following information, for example: “The 
Admin / Webmaster has enabled maintenance at : 2009-06-24 17:01:27”. 

• Select the False button if you do not want to display this information on the page.

3. Click the Update button.

Updating Display Website Maintenance Period

1. From the Admin Panel click the Configuration link and select the Site Maintenance 
item.  

2. Select the Display Website Maintenance Period item in the list and click the Edit 
button.

• Select the True button to display website maintenance period.

• Select the False button if you do not want to display website maintenance period.

3. Click the Update button.
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Updating Website Maintenance Period

1. From the Admin Panel click the Configuration link and select the Site Maintenance 
item.  

2. Select the Website Maintenance Period item in the list and click the Edit button on the 
right.

3. In the field, specify the duration time for the Down for Maintenance period. For 
example, specify '0h30' in the field to set up 30 minutes period. 

4. Click the Update button. 
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