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Bundle Sets

It's possible to create Bundle products sets in the Catalogue of Administration Panel. On frontend
the bundle product looks like a normal product, but it displays so called «bundle» price: the sum of
products prices included in the bundle. It also displays the list of included products in the «Products
in Set» box on the Product Info page. If the bundle has discount specified, the bundle price will be
crossed out and a discount price will be displayed next to it highlighted in red.

To create a bundle set, go to Admin Panel > Catalog section and click the New Product button to
add a new product to the list.

From the Product Edit mode open the Bundles tab:l

General Data Affiiates | Images | Bundles |aAttributes |Properties| XSel
Inventory

I Assigned Products

Enter search terms above
I:I Bundles Sets C

to find products. I—

Type a product's name in the field and click the Search button to find product(s).

General Data Affilate Images | Bundles |Attributes
Inventony

|Memo"1,= Assigned Prodt

Enter search terms above I:I
to find products.

Select a product from the list and click the «>>» button to add it to the bundles set.

General Data Affiiates | Images | Bundles |[Attributes | Properties| XsSell Ut

[Memory | Assigned Products
‘ Memory Garden Bouguet
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Find and add as many products as you need. The bundle set could look as follows (for example):

butes | Properties|  XSel | UpSel |Inventory|

—Assigned Products

IMEH"lOr}F Garden Bouguet Mumber: Il Sort Order: Il

ICrabappIE Bonsai Number: Il Sort Order: I]_
IWinE Grape Bonsai Mumber: Il Sort Order: I]_

Bundles Sets Discount {%):

You can set a quantity of bundle products in the Number field.

butes | Properties|  XSel | UpSel |Inventory|

—Assigned Products

IMemGry’ Garden Bouguet Mumber: Il Sort Crder: I]_

ICrabappIE Bonsai Number: Il Sort Order: Il
IWinE (5rape Bonsai Mumber: Il Sort Crder: I]_

Bundles Sets Discount {%):

...as well as a product's Sort Order in the list:

butes | Properties|  XSel | UpSel |Inventory|

—Assigned Products

Ilwr'len"lt:Jr'f,lr Garden Bouguet Mumber: Il Sort Crder: I]_ .
ICrabappIE Bonsai Number: Il Sort Order: I]_ H
IWinE GGrape Bonsai Mumber: Il Sort Crder: I]_ .

Bundles Sefs Discount {%):
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Corporate Package

You can also set a discount for bundles in the Bundles Sets Discount (%) field:

Privileged and confidential © 2011 DataLink UK Ltd t/a Holbi

—Assigned Products

|Mem0r~_,r Garden Bouquet Mumber: Il— Sort Order: Il_ .
|Crabapp|e Bonsai Mumber: Il— Sort Order: Il_ .
|Wir'|e Grape Bonsai Mumber: Il_ Sort Order: Il_ .

Click the Preview, and then — the Update button.

Go to the website frontend and see how the bundle set is displayed. In the Products in Set box
you can see the products added to the bundle set, as well as their Quantity and Regular Price:

Test Product - is a product for testing.
Available Options:

Color: IHed vI
Memnr}r:li‘rmb *I

Memory Garden Bouguet
Package: I Boxed vI

Memory: I 16 mb vI
Version: I pPg2 vI

Crabapple Bonsai

Wine Grape Bonsai
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If the bundle set has a discount, the regular price will be crossed out and the price with discount
will be displayed next to it highlighted in red.

BUNDLE

£235.53

If a product which belongs to the bundle set has attributes, the «attributes» dropdown list will be
displayed and a customer will be able to choose attributes.

Products in Set Qty Regular Price

Memory Garden Bouguet

Package: I Boxed vI

Memory: I 16 mb vI 1 £15.00
Version: I P52 vI

Note: If a product is already included in the bundle set, it can't be a bundle product itself (the
Bundles tab is disabled for such a product).

GiveAway Products

The GiveAway products are products that the store owner wants to sell/give away as soon as
possible. The GiveAway products are created in the Administration panel. The GiveAway product is
based on any product which is available in the Administration panel, plus on specifying the lowest
order amount that will allow the GiveAway product to be available on site.

All GiveAway products are listed on the Shopping Cart page. A text explaining how much money

a customer has to spend to receive the GiveAway product is displayed on the Shopping Cart section
as well.

A customer can add any one GiveAway to the shopping cart free of charge. It's also possible to
buy a GiveAway separately for a regular price if it is enabled.

Admin Part

1. Go to the Admin Panel > Catalog > GiveAways section. On this page you can

create/edit/delete the GiveAway products. To add a new GiveAway, click the New Product
button.
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see
|| )
w Catalog :: Give Away el
Products Shopping Cart Price
Zalman CNPS9500 AM2Z £10.00 >
Displaying 1 to 1 (of 1 products on special) E1 of 1

new product

2. Select a product in the dropdown list.

(L1}

| % Catalog :: Give Away

Select Give Away Product: Call of Duty 2 v-

Give Away Price: a

3. Specify GiveAway Price (the price which must be paid for the products in order to let a
customer to buy a GiveAway).

" ‘@g Catalog :: Give Away

Select Give Away Product: ' Call of Duty 2 v

l Give Away Price: 1100 -

4. When you've finished, click the Insert button.

Select Give Away Product: | Call of Duty 2 |

Give &way Price; 1100 |

insert cancel
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5. You can Edit/Delete the GiveAway product using appropriate buttons in the right column.

oF

Catalog :: Give Away

osCammerce | Catalog | A L

Shopping Cart PHce

Call of Duty 2
|Za|man CHPS9500 AMZ
Displaying 1 to 2 [of 2 products on special)

User Part

£100.00 | 3 adit
£10.00 @
delete
Page 1 of 1

new product EALLIITEZ
L

On frontend your Give Away will appear on the Shipping Cart page if the total order's price will be
£100 or more (because we put the Give Away Price = 100, see above).

| WHAT'S IN MY CART?

Remove Produck(s)

F.E.A.R
- lremion: Bremivm
- 1 1 IntelfiMouse AR Explorer

- Package: Boted

- 1 1 Wirefess Totelfitoose® Explorer

ty. Total

T

£143.36

= | UPDATE

COMNTIMUE SHOPPING

Sub-Total: £143.36

Zalman CNPS9500 AM2

1 item from £10.00

A THE ITEMS ¥OU CAN GET FOR: FREE IF ¥OUR BASKET ¥ALUE HAS EEACHED AN APPOINTED YALUE

O]

add for free to your basket

GOLEIIT YL

-

Call of Duty 2

1 item from £100.00

O]

add Far free ko yvour basket
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For example, add any product costing more than 100 to cart, and find the Give Aways, in the The
items you can get for free if your basket value has reached an appointed value box below.

To buy the Give Away together with the product in cart, select the Add for free to your basket
checkbox located opposite the product's name.

A THE ITEMS ¥YOU CAN GET FOR. FREE IF ¥OUR. BASKET YALUE HAS REACHED Ak 'POINTED YALUE

Zalman CNPS9500 AM2

¥

1 item from £10.00 Add Faor Free bo wour basket

Product Properties and Product Finder

An Administrator of webshop can set products properties, which will help customers
search for the products on frontend, as well as will give additional details of the product
on product info page, and provide quick and convenient shopping.

1. Go to Admin Panel > Catalog section and select a product.

Categories / Products Status Action

2 IntelliMouseA® Explorer o @ edit

2 LogitechA® G7 Laser Cordless Mouse o @

2- LogitechA® MX1000 Laser Cordless o 6)

Muuse Date Added: O
7 Wireless IntelliMouse® Explorer o > Last Modified:
3:55; 0 back new category new product
ks

¥ML backup. You can either backup all data
ir specify data you want to backup by ticking needed
checkboxes

2. In the edit page click the Properties tab.

(® Datalink -

DataLink UK Ltd :: Company No: 05622862 :: 24 Luna Close :: Swindon :: Wiltshire SN25 2LZ :: UK ::
tel. +44 (0) 8000112569 :: www.datalinkuk.com :: info@datalinkuk.com



mailto:info@holbillp.co.uk
mailto:info@holbillp.co.uk
mailto:info@holbillp.co.uk
http://www.datalinkuk.com/

Corporate Package Privileged and confidential © 2011 DataLink UK Ltd t/a Holbi

| General | Data | Affiiates | Images | Bundles | Attributes | Properties ™
|Inventory |

English ™8 Germar

Mouse Type: I

Colour: I Green
I Black
I Red
I Yellow

In the Properties screen you can specify properties values in the fields (or select
checkboxes/radio buttons if any).

EE Engiish ™8 Germar

Mouse Type:

Iwireless

Colour: I Green
‘P Black
™ Red

Properties are created from the Admin Panel > Catalog > Properties

section:

Categories / Properties

properties

Administrator & properties L edit
Configuration Categories: 1 new category new delete
Properties: 0
Catal .
N
Categories/Products:

Products Attribytes
Inventory :
Properties
Manufacturer

Create a category first, using the New Category button, for example, Colour:

Categories / Properties

(3 properties >

Categories: 1
!Pmperties: ]

new cabtegory new

(® Datalink [0
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Then, open the Colour category and click the New button to create a property within
a category (you can also create a property without a category):

—I properties @
I Z- Mouse Type

~ Categories: 2
Properties: 1

new category e

In the Property Edit mode you can setup different options to the property.

Properties type: |Input, max length 255 symbols j
Use additional info: r
Properties Name: = |
=
Properties Description: -

Properties Type:

e Input, max length 255 symbols - if this type is selected, the field for short
description

(length is not more than 225 symbols) will appear in the Catalog > Product > Edit >
Property

screen. Select the type, specify property's name (e.g. Mouse Type) and click the Save
button.

New Property in "Top"
Properties type: | Input, max length 255 symbols x| -

Use additional info: r

Properties Name:  Ef& [Mouse Type

(® Datalink —

DataLink UK Ltd :: Company No: 05622862 :: 24 Luna Close :: Swindon :: Wiltshire SN25 2LZ :: UK ::
tel. +44 (0) 8000112569 :: www.datalinkuk.com :: info@datalinkuk.com



mailto:info@holbillp.co.uk
mailto:info@holbillp.co.uk
mailto:info@holbillp.co.uk
http://www.datalinkuk.com/

Corporate Package Privileged and confidential © 2011 DataLink UK Ltd t/a Holbi

The field will appear in the Product Edit page > Properties tab.

General Data Affliates | Images | Bundles | Attributes | Properties
Inventony

English ™A German

Mouse Type: I

You will be able to specify property's value in the field, for example, wireless:

General Data Affiiates | Images | Bundies |Attributes | Properties |
Inventony

English ™A German

Mouse Type: Iwireless

Also, if you select the Use additional info checkbox on the Catalog > Properties >
Edit Property
screen:

Properties type: |Input, max length 255 symbols =]

Use additional info: v -

...the Additional Information field will appear on the Product Edit page > Properties
tab:
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English ™ German

Mouse Type: wireless

Additional information:

In that field you can specify additional information of the property, if any.

e Multiply choice/Single choice - if you select the Multiply Choice (or Single Choice)

property
I
|Properties type: | Multiply choice j-

type,
|Use additional info: r

Properties Name: B |cColour
- |

... you should use the Possible Values field on the Property Edit page. Specify a few
variants for customer's choice in the column:

Display Mode: |
Possible values Bhs [Green
only for Multiply choice Black
and Single choice Red
ellow
Blue
Brown
White
Pink

Your choice variants will appear on the Product > Edit > Properties tab as
checkboxes, and you will be able to assign these to a current product:
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| General | Data | Affiiates | Images | Bundies |Attributes | Properties |
EE English 8 German

Mouse Type: Iwireless

colour

Colour: ¥ Green
W Black
W Red
I~ Yellow
I Blue
F Brown
F White

Note: If you selected the «Single choice» type, the values will show up as radio
buttons (but only in Admin Panel, on frontend these will be displayed as checkboxes
anyway):

colour

Colour: Mone

Green
Black
Red
Yellow
Blue
Brown
White

I IS IS TS S TS JS

e Text Area - if you select the Textarea type,

Properties type: | Textarea | -

Use additional info: r

...a text box will appear in the Product > Edit > Properties tab:

(&® Datalink

DataLink UK Ltd :: Company No: 05622862 :: 24 Luna Close :: Swindon :: Wiltshire SN25 2LZ :: UK ::
tel. +44 (0) 8000112569 :: www.datalinkuk.com :: info@datalinkuk.com



mailto:info@holbillp.co.uk
mailto:info@holbillp.co.uk
mailto:info@holbillp.co.uk
http://www.datalinkuk.com/

Corporate Package Privileged and confidential © 2011 DataLink UK Ltd t/a Holbi

General Data Affliates | Images | Bundles | Attributes | Properties |Inventory
English ™8 German

Material

Put your text here

e True/False - if you select this type,

Properties type: [True/False = -

Use additional info: [

Properties Name: ER= [100% poly

...the None/True/False dropdown will appear in the Product > Edit > Properties tab.

General Data Affiates | Images | Bundies | Attributes | Properties ||
English ™A German

Material

100% poly: W_

e File for download or Image - if you select one of these types,

Properties type: | 1mage ;I_

Use additional info: r

Properties Name: B= [100% poly

...the Browse button will appear in the Product > Edit > Properties tab, and you will be
able to
upload a file. Note: You can use the Unlink data checkbox to remove the file.
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General Data Affiiates | Images | Bundles | Attributes | Properties

English ™8 German

Material

100% poly: | Browse... |

" Unlink data

Display Mode:

In the Display Mode field specify where to display the property. Properties can be
displayed on the Advanced Search page on frontend. To display property on Search
page, specify «search» text in the field:

Sort order: |

Display Mode: |search

The property will appear on the Advanced Search page and customers will be able
to search for a product by the property as well:
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ADVANCED SEARCH

» SEARCH CRITERIA
|

I Search

Search Help [?
Categories: | All Categories |
W Include Subcategories
Manufacturers: | AllManufacturers =}

Price From: |

Price To: |

Date From: [mmydd/yyyy

Date To: |mmfddm,-w

Mouse Type: |

Colour: I~ Green
™ Black
™ Red
I Yellow
I~ Blue
I Brown
I White

Customer can also select a product he/she needs by using special Filters located at the top of the
page. For example, there are Search by Brand filter, Search by Price filter, and Search by
megapixels filter in addition to the Sort By alphabetical filter.
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Categories: Search By Brand: Search By Price:
All Categories j All Brands j All Prices

Search By Storage Media:

All Storage Media j Reset filters

felcome GUEST! Would vou like to log yourself in? Or would vou prefer to create an account?
Featured Products

For example, the Search By megapixels filter is set from the Admin Panel > Catalog > Product
Edit > Properties screen. Select necessary radio button(s) next to the properties name(s).

| General | Data | Images |Bundles (set]l| Properties ¥5ell
BE= English |

Memory Card

Memory Size: MNone

1gb
2gb
dgb
Sagb
1agb
22gb

o e NeNe RoNe Ne

Memory Card

Note: The Display Mode field in the Property's edit mode should contain the «filter» word in that
case.

Google Base

Google Base is a free Google service that helps you virtually publish any kind of information -- be
it your latest riveting screenplay or a listing for your slightly dented 1989 Honda Accord -- on Google
Base or other Google properties.
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To post a feed into database, a user should have an account at
http://base.google.com/ , where he/she should register and specify the following information:

http://project_name and google_base.php.

This will allow generating a *.csv file, which contains all information needed for Google Base.
Every time Google applies to http://project name/google base.php, the system creates an up-to-
date CSV file and gives it to Google. This is an automatic process, so no human actions are
required.

1.
«http://project_name» is specified in the Settings tab > Website URL field:

Google | earch B |

Base

Wy ltems Settings

Base settings | Tax and Shipping settings

About me
The following infarmation will appear publiclhy

Display name - Mame of vour company or organisation. This name will be displayed 1

Yana Lovyagina

Description {Optional)

Mo more than 400 characters

Website URL [Optionall
hitp://holbi.co.uk

This site contains content that may be unsuitable for minors. [

2.
«google_base.php» is specified in the My Items tab > Data feeds section.
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Search Base

Google

Base
Ly ltems Settings
Active items | Inactive items | Data feeds | Performance

MNew Data Feed | Learn more about data feeds

You do not have any data feeds.

Click the New Data Feed button.

Go oglew

Base
Iy ltems Settings
Active itemns | lnactive items | Data feeds | Performance

Mew Data Feed | Learn more about data feeds

You do not have any data feeds.

Specify «google_base.php» in the Data feed filename field.

ITILSL THELLTT e LEgeL CULTIL Y YUuLve Speliiel.

Select the country where your items will be shown: IUnited Kingdom j

2. Select item type

Select the type of information that vou are uploading. For example, select "Products” as the item type
submitting items for Product Search.

Select the type of item in your data feed: | - Selecttype - j

3. Specify the data feed filename

The filename you enter here must match the filename of the data feed that you'll be uploading. This filer
be changed later.

Data feed filename: |g00g|e_base.php (Example: data_feed txt)

Accepted file formats and filename extensions are:

Product Image Lightbox
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After clicking in the image on Product Info page,

PRINCE OF PERSIA: THE TWO THRONES

Wodel:PPET

DESCRIPTION

Prince of Persia: Twa Thraones picks up the incredible action and adventure of the se
the peace that he longs for, he finds his homeland ravaged by war and the kingdom
the Sands of Time to save him. Mow a fugitive, the Prince discovers that past battle

FEATURES

#* The third chapter of Ubisoft's revival of the dassic Prince of Persia series
* For PC gaming, capable of online play against others or against AL

Available Options:

Package: I In paper "I

Version; IDeIu:f.e (+£12.00) "'I

...a large popup image emerges on the screen.

®

uBISOFT

Prince of Persia: The Two Thrones

(&® Datalink
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Brand Manager

Go to the Admin Panel > Catalog > Brand Manager section.

bo ‘@’3 Catalog :: Brand Administration - Main Menu
! ook
Apple Edit Apple Ipod
[178.72 210.00 [0 v
Canon Edit Touch 8GB
Panasonic Edit new product update
Sandisk Edit
Displaying 1 to 1 (of 1 manufacturers) Page 1 of L
Sony Edit
insert

Here an Administrator can add/edit brands, add/edit/delete products and change price and stock
values for all the products of brands existent in the web-shop.

To add a new brand, click the Insert button in the Manufacturers column.

Manufacturers :
Apple Edit Apple Ipod TTRERr
Canaon Edit Touch 8GB i
Panasonic Edit new product
Sandisk Edit N

Displaying 1 to 1 (of 1 manufacturers)
Sony Edit

insert

In the column to the right, specify manufacturer's Name and URL, and upload an image via the
Browse button. Then, click Save.

To add a new product to manufacturer, select the brand to the left first, then click the New
Product button.

PRICE(gross)

ECIT
178.72 |210.00 o 2
Canon Edit Touch & DELETE
Panasonic Edit new product update
Sandisk Edit i
Displaying 1 to 1 (of 1 manufacturers) Page 1 of 1
Sony Edit
insert
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To change price, specify the price value in the PRICE column and click Update:

PRICE(gross)

Apple Ipod Touch
8GB

new product update

Displaying 1 to 1 (of 1 manufacturers) Page 1 of 1L

To change quantity in stock, specify value in the STK column and click Update:

PRICE(gross)

?gge N |1?8.?2 210.00

DELETE |
new product update

Displaying 1 to 1 (of 1 manufacturers) Fage 1 of 1

To edit brands, use the Edit link.

Manufacturars

Apple

Canon

Panasonic Edit
Sandisk Edit
Sony Edit

To edit/delete products, use the appropriate links to the right.

PRICE{gross) Action

Apple Ipod Touch . |EDIT
con [t78.72210.00 0 C e

new product update

Displaying 1 to 1 (of 1 manufacturers) Page 1 of 1
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Recovery of Abandoned Shopping Carts

Customers can put products into Shopping Cart but not buy them (they can postpone the
purchase, for example). Administrator of the shop can send email to such customers and remind

them about the products not purchased still.

1. Go to Admin Panel > Tools > Recover Cart Sales section.

Locations f Taxes

Localization Additional PS Message:

Design controls

Links Manager

Send E-mail

Database Backup
Banner Manager
Cache Control
Define Languages
File Manager

Send Email
Mewsletter
Manager

Server Info

Who's Online
Recover Cart Sales

2. There are customers and their shopping cart content displayed on this page.

osCommerce | Catalog | Admin| Loge

@3 Tools :: Recover Cart Sales
v2.22 Show for IastID —IBD days Go

ONTACTED  DATE CUSTOMER NAMEE-MAIL

ITEM DESCRIPTION Q1Y PRICE TO
¥ Uncontacted 10/06/2008 Vladislav Malyshewvmalyshevi@holbi.co.uk +38050325841
BZ21004B AEG Single Oven 60cm B21004B 2 £500.00£1,200,

Cart Total: £1,200.

delete
¥ Uncontacted 10/06/2008 John Smith trueloaded@holbi.co.uk TIT-77-77
G24TKA The Elder Scrolls IV: Oblivion 1 £60.00  £&0,
Cart Total: £a0.
delete
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3. Every “uncontacted” customer (a checkbox) is selected by default. Administrator can send
emails to them. “Uncontacted” customers are highlighted in green. Administrator can unselect
the item or delete any of them using the Delete button.

CONTACTED DATE CUSTOMER NAMEE-MATL

DESCRIPTION
¥ Uncontacted 10/06/2008 Viadislav Malyshevemalyshev@holbi.co.uk +38050325841.
B21004B AEG Single Oven 60cm B21004B 2 £a600.00£1,200.

Cart Total: £1,200.

delate

4. To send a notification email to customer, click the Send E-mail button at the bottom of the
screen. You can also add some “P.S.” comments in the Additional PS Message box.

dditional PS Message:

Send E-mail |

After your email has been sent, the customer is removed from the list.

e .
osCommerce | Catalog | Admin| Logoff

Tools :: Recover Cart
Sales v2.22 Show far IastlE -1z0 days Go |

CONTACTED CUSTOMER NAME

DESCRIPTION QTY PRICE TOTA

Grand Total: £0.00
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There is a filter in the top right corner of the screen. Using it you can display information for a
specific date range. For example, 0 to 30 days.

v2.22

E-MAIL PHONE

QTY PRICE TOTA

You can set default values to this filter in the Admin Panel > Configuration > Recover Cart Sales
section.

osCommerc

| @g Configuration :: Recover
Cart Sales

Value

Lcmk back days 6
-
6

Use Calculated taxes false 6
Use Fixed tax rate false )
Fixed Tax Rate .10 6]
- E-Mail time to live an 6
Friendly E-Mails true 6

Note: Customers who were sent the email are highlighted in red.

DESCRIPTION

G245LV Heroes of Might and Magic V 1 £50.00 £&0.

Cart Total: £560.

delete

Administrator can preview a report about customers who returned and completed purchasing. To
do that, go to the Admin Panel > Reports > Recovered Sales Results section.
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Locations / Taxes

Localization

Design controls

Links Manager

Products Viewed

Products Purchaﬁedé

Customer
Orders-Total

Monthly Sales/Tax
Recovered Sales

Results

Holbi Trueloaded version Copyright € 2008 Holbi

E-Commerce Engine Copyright @ 2003 osCommerce
osCommerce provides no warranty and is redistributable under the GNU General

Here, a list of “returned” customers is displayed.
e ________________________________________________________________________________________________|]

Examined
Records:

Recovered Sales:

2 (Possible sales from customers who abandoned carts & were notified via RCS)

SCart Date
D Added Customer Name Order Date Status
2 10/06/2008 tester tester 10/06/2008 Delivered £702.49
1 09/19/2008 Andrew Krolivets 09/19/2008 Delivered £218.33
Total Recovered: 66.67% £020.82

Note: Customer and his order's information is displayed in the Report if the order has status
higher than the lowest one set by default. Default lowest status for such orders is specified in

Configuration > Recover Cart Sales section.
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) SHEIP Udys 3
Configuration Zales Results Report days a0

My Store

e Use Calculated taxes false
Minimum Values i
Maximum Values Use Fixed tax rate false
Images ) Fixed Tax Rate .10
Customer Details E-Mail time to live a0

Shipping/Packaging

Product Listing Friendly E-Mails true

Stock E-Mail Copies to

Logging . .

e Ignore Customers with Sessions false

E-Mail Options Show Attributes false

gg?’“gﬁad . Current Customer Color O000FF
ip Compression ..

Sesgions - contacted hilight color OFFFaF

Recover Cart Sales ight color FFoFaF

Affiliate Program o
Site Maintenance TEET AT SFFFFF

Links Skip Carts w/Matched Orders true
New_sn:lesk_ Autocheck "safe” carts to email true
col_l_ﬁguratmn Match orders from anv date true

In the Lowest Pending sales status field, Administrator can specify the lowest order's status.

osComm

ﬁﬁ:} Configuration :: Recover Cart
& Sales

Look back days 30 )]
Skip davs ] @
Sales Results Report days Qg @
Use Calculated taxes false 6
Use Fixed tax rate false )
Fixed Tax Rate .10 6)
IE—Mail time to live 20 @
Friendly E-Mails true @
E-Mail Copies to )]
Ignore Customers with Sessions false @
Show Attributes false 6]
Current Customer Color QOQ0FF 6
Uncontacted hilight color QFFF2F @
Contacted hilight colar FFOFoF @
Matching Order Hilight 9FFFFF 6
Skip Carts w/Matched Orders true @
Autocheck "safe” carts to email true q
Match aorders from any date true )
-
Report Even Row Style dataTableRow )
Feport Odd Row Style @

(® Datalink -

DataLink UK Ltd :: Company No: 05622862 :: 24 Luna Close :: Swindon :: Wiltshire SN25 2LZ :: UK ::
tel. +44 (0) 8000112569 :: www.datalinkuk.com :: info@datalinkuk.com


mailto:info@holbillp.co.uk
mailto:info@holbillp.co.uk
mailto:info@holbillp.co.uk
http://www.datalinkuk.com/

Corporate Package Privileged and confidential © 2011 DataLink UK Ltd t/a Holbi

Until this status is changed to the higher one, the order will not be displayed in the Recover Sales
Report. But as soon as the lowest status is changed (i.e. from Pending to Delivered), the returned
customer's and order's information will appear in the Reports > Recovered Sales Results section.

@3 Repﬂrts .- Recover Cart Sales osCommerce | Catalog | Admin| Logoff
Reportv2.22 Show for last |90 days | Go |

Examined
Records:

3

Recovered Sales: 2 (Possible sales from customers who abandoned carts & were notified via RCS)

| SCart  Date

1D Added Customer Name Order Date Status Amount
2 10/06/2008 tester tester 10/06/2008 Delivered £702.49
1 09/19/2008 Andrew Krolivets 09/19/2008 Delivered £218.33

E Total Recovered: 66.67% £920.82

Please find more features' descriptions included into this package here.
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