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Introduction

The FAQDesk section allows administrating of the FAQ Categories box. In the Admin Panel
> Category and FAQ Management page you can create new categories and frequently asked
questions.

Creating A New Category
1. From Admin Panel of the web-store click the FAQDesk link.

1 Configuration

*ﬁ@ Configuration i ® Modules
ok o] mi

My Store ‘ Payment

Logging Cache Shipping

Locations . :

4 ™ / mm= |ocalization
Taxes $£€ _
Countries Tax e
Languages
Zones guag
4 Design .
~X controls g NewsDesk
Ter te Admin Articles Reviews
In ox Admin
== FAQDesk
- FAQS Reviews
2. Click the New Category button.

stays efficient
Z- Question o c e @
Z When after payment can I get my installation file o ce @
Z- which articles are to get in your E-Shop? c e @
Categories: 3 new category new FAQ
FAQS: 9
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3. In the right column, fill all the fields in: Category Name and Category Description (in
all the languages installed on your website), Category Image (use the Browse... button
to upload an image), Sort Order, and Status.

New Category

Please fill out the following
information for the new category

Category Name:

Category Description:

Category Image:

| Browse... |

Sort Order:

Status
1=Enabled 0=Disabled

save cancel

+ Category Name will show up in the FAQs Categories box in the front end.

In the “back end”:

Category Name:
== [Payment Modules

Payment Modules

In the “front end”:

FAQS CATEGORIES

Payment Modules -=

Shipping Modules (2}
Functionality Modules
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Category Description will show up on the FAQ Category info page.

*

In the “back end”:

L

Payment Modules
Payment Modules

In the “front end”:

‘ I Payment Modules =]

PAYMENT MODULES

Payrment Modules

Category Image will show up on the FAQ Category info page.

*
Click the Browse... button and select the image file located on your PC. Note: Use GIF

or JPEG images please, and do not use BMP.

In the “back end”:

In the “front end”:

PAYMENT MODULES

Payrment Modules

Holbi™
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Category Sort Order is set by a number defining position of the FAQ category link in
the FAQs Categories box.

|1
Category Status is set by 1 or 0 numbers:

1 — enables FAQ Category on the website, 0 — disables FAQ Category on the website.

L

save cancel

Click the Save button to save the FAQ Category.

Creating A New FAQ

General Settings

Holbi™

. From the Admin Panel click the FAQDesk link.

Select a category first, if you wish to assign a FAQ to a certain category, and then click
the New FAQ button. Or, click the New FAQ button without selecting a certain
category, if you wish the FAQ to be in the “Top” category.

B e R R A

Z How can I get finished templates? o C e @
= If I want to make some changes in my Shop, so it stays o o @ 0
efficient

2 Question (o] o @ @
Z° When after payment can I get my installation files? o C 6]
2 Which articles are to get in your E-Shop? o o, 6
Categnries: 3 new category new FAQ
FAQS: 9
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3. In the General screen, set up a FAQ Status: either In Print (available on the website)
or Out of Print (disabled on the website).

FAQS in the category "Top"

Images |
FAQ Status: & In Print © OQut of Print
Sticky Status [Ny T S g T==

4. If you wish the FAQ to be sticky (top), set up the Sticky Status ON. If you select the
OFF button, the FAQ will not be sticky.

FAQS in the category "Top"

Images |
FAQ Status: & In Print © Out of Print
Sticky Status & onNC OFF

5. Set up a date when the FAQ will appear on the website. A default date is a current one.

In the Date formated as: (YYYY-MM-DD) field, specify the date in the mentioned
format (Year-Month-Day).

Note: You can use the “arrow” icon adjacent to the field to select the date from
Calendar.

_—
FAQS in the category "Top"

General Images |

FAQ Status: & In Print © Out of Print

Sticky Status & on T oFF

Start Date: (MM/DD/YYYY) |07/07/2009 _
B English

German

|
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6. In the Question field specify the FAQ's text. For example, “Can I buy any article in this
E-Shop?”
S : -
EEE English ™ German
Question: |Can I buy any article in this E-Shop?
Short Answer: E
I
7.

In the Short Answer field you can specify a short answer to the FAQ. For example,
“No, you can't’.

EXE English ™ German

Question:

ICan I buy any article in this E-Shop?
Short Answer:

No, you can not.

In the Long Answer box you can specify a detailed answer to the FAQ.

General | Images |

8.

FAQ Status: & In Print © OQut of Print

Sticky Status = on T oFF

Start Date: (MM/DD/YYYY) |07/07/2009
EE English ™A Germar|

Question: |Can I buy any article in this E-Shop?
Short Answer: — &

Mo, you can not.
Long Answer: — [

Mo, though there are some articles that are in our
E-Shop only like models. These articles are not to
get, and prices are contrary to fact.

olbi™
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You can also use the WYSIWYG Editor icon located at the top of the Short Answer and
Long Answer boxes to design the answer's text in a popup window.

Short Answer: E
Mo, you can not.

Long Answer: [j
|N0, though there are some article

The Short and Long answers will show up in the FAQ categories page. (Note: FAQs display

can be set up in the Configuration > FAQDesk Listing Settings section).

Displaying 1 to 9 (of 9 articles) Result Pages: 1
z Short
P, LONGg ANSWET Late
Question+ L Answer Date
— B —
Can [ buy any articde in =~ Mo, you Mo, though there are some articles that are in our EEth only ke 2005-02-18
this E-Shop? can not, models, These articles are not to get, and prices are contrary to fact. 15:18:12
nfaghlumn.:ltlf:n or change Of course, you can change and modify all at vour discretion, but vou are  2005-02-18
v Shop ¥ ; . L : s
- 3 responsible for all these overpatchings/changes and effidency. 14:57:46
discretion?
Can I return the Shop? Unfortunately you can not do it. We don't render done payments. 1250351%

9. In the Extra URL field, specify the website address without http./.

Extra URL: (without http://] Igoogle.cor‘n

A website containing additional information will open after clicking on the “webpage” link at
the end of the following statement (on the FAQ info page): For more information, please visit

this related webpage.

Extra Information:
For more information, please visit this related webpage.

10. Click the German tab to fill all appropriate fields in German language.

EX2 Englist] ™ German|

Question: |Ist es mdglich die in diesem Shop angebotenen War
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Uploading Images

1. From the Admin Panel > FAQDesk section select an existent FAQ record and click the
Edit button on the right.

2. From the FAQ editing page click the Images tab.

FAQS in the category "Top"”

General || Images |

—Image one:

—Image Location

—Praview

;‘images;‘lfaqdesky’s_blue.gif

—Upload New Image

Image one: | Browse... |

Here you can upload up to 3 images which will show up in the FAQ info page on the

website. (Note: Images display can be set up in the Configuration > FAQDesk Frontpage
Settings section).

3. Click the Browse... button next to the Image one field and upload the image file.

Upload New Image

Image one: |

Destination: [images/faqgdesk

4. In the Destination field specify a directory located on your server where the image will

be stored (select a folder in the dropdown list). Default directory is images/.

Upload MNew Image

Image one: | Erowse...

[

Note: The Destination directory must be created on your server before.

Destination: |images/fagdesk

5. Click the Preview button at the bottom of the page to display an image on the right.

Note: When you return back from the Preview page, your image will be displayed in the
Preview box (see below).

Holbi™ i
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eneral | Images

-Image one:

—Image Location Preview
fimages,-flfaqdesk,-’s_hlue.gif m

—Upload New Image

Image one: | Browse... |

Destination: |images/fagdesk |

6. In the Enter image title for image one you can specify a title for an image (in all the
languages installed in your web-store).

Enter image title for image one:

] |l en
) |l de

7. Click the Preview button at the bottom of the page to preview what you will have on the
website, and then click the Update button to save your settings.

Editing Categories and FAQs

+ To edit a category, go to the “Category and FAQ Management” page and select a
category in the list. Then, click the Edit button on the right.

oM inneEl e | '\_C|LC|I'_"=I | .—\-'_I||||||| I_'_"=|
.&ﬁ» FAQDesk :: Category Cearch:
b and FAQ Management

Go To: ITGp

Question Payment b dule

| | Payment Modules
| Shipping Modules o
|[:| Functionality Modules o

delete

mowe

After making changes in the category, click the Preview button, and then - the Update button.
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+ To edit a FAQ, go to the “Category and FAQ Management” page and select a FAQ in
the list. If the FAQ is not in the “Top” category, first open a category in the list by clicking
on the “folder” icon and open a sub-category if any, and then select the FAQ within the
category. Click the Edit button on the right.

S mmiEiLe | wdedivy | Al Luy

Search:

ﬁdﬁ& FAQDesk :: Category
e and FAQ Management

Go To: |5hipping Modules

Status Sticky Action . Can Iinstz" 3

emplate tn  2sti
< Can Iinstall a template to test it, beforeI | o [ beforeIbwu,  (?

buy it?

Z- Which extra features can I get for my future o o @ )
Shop. 5

delete

After making changes in the FAQ, click the Preview button, and then - the Update button.

+ You can also change the Category's and/or FAQ's status directly in the list. In the
Status column, click the “green traffic light” icon to set the Active status; click the “pink
traffic light” icon to set the Inactive status .

osCommen

ﬁ}? FAQDesk :: Category and FAQ Searc
Management R

Question Status Sticky Action
1 payment Modules o )
1 shipping Modules o L
1 Functionality Modules o @™
Z-Can I buy any article in this E-Shaop? o o @™
Z- Can I modify or change my Shop at my discretion? o ce )

+ You can also change the FAQ's Sticky status directly in the list. In the Sticky column,
click the “green traffic light” icon to make the FAQ “sticky”; click the “pink traffic light’
icon to disable “sticky” status of the FAQ.

osComm
'ﬂ‘ﬁ FAQDesk :: Category and FAQ e
e
Management —
Status Sticky Action
~ canTIinstall a template to test it, before I buy it? o >
2 Which extra features can I get for my future Shop. o @
Categories: 0 back new category new FAQ)
FAMS: 7
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Deleting Categories and FAQs

+ To delete a category, go to the “Category and FAQ Management” page and select a
category in the list. Then, click the Delete button on the right.

osCommerce | Catalog | Admin| Lo

ﬁﬁ* FAQDesk :: Category
. and FAQ Management

Search:
Go To: ITGp

Status Sticky Action

a Payment Modules
||:| Shipping Modules
||:| Functionality Modules

delete

mowe

) 0 0 O
9B ¥ e

Click the Delete button again to confirm deletion.

Shipping Modules

WARNING: There are 2 FAQS still
linked to this category!

delete cancel

+ To delete a FAQ, go to the “Category and FAQ Management” page and select a FAQ in
the list. If the FAQ is not in the “Top” category, first open a category in the list by clicking
on the “folder” icon, and open a sub-category if any, and then select a FAQ within the
category. Click the Delete button on the right.

UsamreElLe | dediay | Al way

Search:

,ﬁ& FAQDesk :: Category
v and FAQ Management

Go To: |5hipping Modules

Status Sticky Action Can Iinstall a

emplate to test i

~ canlinstall a template to test it, before I o o beforeIbu t?
Ihl.l‘_l‘!' it? ;

Z° Which extra features can I get for my future o o @ (D delate

Shop. 5

Click the Delete button again to confirm deletion.
BEWARE:: Deleting this/these
image(s) will completely remove
it/them. If you use this/these
image(s) elsewhere -- 1 warned
you !!

delete cancel
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Moving Categories/FAQs
1. From the Admin Panel click the FAQDesk link.

2. In the list of Categories/FAQs, select a category you want to move to another category.

3. Click the Move button on the right.

osCommerce | Catalog | Admin| Lo
«ﬁﬁ* FAQDesk :: Category Search:
o and FAQ Management

Go To: ITGp

| Payment Modules
4 Shipping Modules
||:| Functionality Modules

4. In the dropdown list displayed on the right, select a “target” category.

Move Payment Modules to:

Top =

move cancel

5. Click the Move button again.

The Move button transfers one category to another one, that means a category is removed
from one category and appears in another one.

You can move FAQs the same way as it is described for categories.

~ canIinstall a template to test it, before I o o
Ihuy it?
= Which extra features can I get for my future o SO )
Shop. 5
I Categnries: 0 back new category new FAQ
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Copying FAQs

1. From the Admin Panel click the FAQDesk link.

2. In the list of Categories/FAQs, select a FAQ you want to copy to another category.

3. Click the Copy To button to the right.

oslCommerce | Catalog | Admin| Log
ﬁ‘& FAQDesk :: Category Search:
and FAQ Management Go To: IShipping Modules

Status Sticky Action ... Can Iinstall a

emplate to test i

Z canIinstall a template to test it, before I

buy it? edit
2" Which extra features can I get for my future o S 6 delete
Shop.

Categories: 0 back new category new FAQ C
FAQS: 2 copy to
4.

In the dropdown list displayed on the right panel, select a “target” category.

Categories:
| Shipping Modules j-

Copy Method:
@ Link FAQ
' Duplicate FAQ

copy cancel

5. Choose either the Link FAQ or Duplicate FAQ copying method.

Categories:
| Shipping Modules j

Copy Method:
@ Link FAQ
. Duplicate FAG

copy cancel
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+ The Link FAQ method links a FAQ to another category. When editing a FAQ that is in
several folders, all of the placements will be edited at once.

+ The Duplicate FAQ method creates the same but independent FAQ in another (or the
same) category. This gives a possibility to make some changes in duplicated FAQ
instead of creating a new one. The editing results of duplicated FAQ will not be applied
to its “copies” belonged to other categories.
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