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Introduction

The NewsDesk Reviews Management feature allows for editing customers reviews posted 
to the articles. A customer can write a review to a news article by clicking the Write Review 
button on the news info page. 

In the Reviews Management section of Admin Panel you can edit, delete and/or 
approve/reject a review.  
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Editing A Review

1. From Admin Panel of the web-store click the NewsDesk link.

2. Select the Reviews Management link.

3. To edit a review, select a record in the list and click the Edit button on the right.  
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4. On the Editing Review page you can edit text and change rating of a review. To update 
the review, click the Preview button, and then – the Update button.     

Approving A Review

After a customer has written a review on the website, it appears in the Admin Panel > 
Reviews Management section. It has Inactive status by default, that means it's invisible on 
the website. To make it available to the customers, go to the Admin Panel > NewsDesk > 
Reviews Management section and select a review in the list. Then, click the Approve button 
on the right. 
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Accordingly, if you want to disable a review on the website, click the Reject button on the 
right. 

Deleting A Review

1. To delete a review, go to the Admin Panel > NewsDesk > Reviews Management and 
select the review name in the grid, and then click the Delete button on the right. 

2. Click the Delete button again to confirm deletion. 
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