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Introduction

The Tools section of Admin Panel allows for viewing and managing technical details of the
web-store.

Database Backup

The Database Backup tool allows the store owner to make backups of the store's database,
including all customer and order information. The Database Backup Manager page
demonstrates a path to the Backup directory.

Tools

Database Backup

Cache Control
Define Languages
File Manager
Send Email
Newsletter
Manager

Server Info
Who's Online

Note: The backup directory needs to be created by the store owner and given the
permissions of 777 to give the webserver write permission for that folder.

It is recommended to regularly create a backups of the store, because this will be very
helpful in case if some problems with the website occur (hard drive crash, connection failure,
etc). There is no tool in the administrative section to automatically create backups, and it
should be known that many hosting sites also do not make regular backups of this information
unless specially asked.

Creating A Backup
1. To backup a store's database, click the Backup button.

osCommerce | Catalog | Admin| Logoff

ﬁ,ﬁi Tools :: Database
. Backup Manager

Date Size

02/26,/2009 220,974
b_trueloaded_com_-_trueloaded-200902261643207.5ql.0z2 115:4%:(]8 bytes 1

07/25/2009 220,894
o_trueloaded_com_-_trueloaded-20090725201348.59l.gz 2{]:1’;:49 bytes

up Directory: fvar/www/vhosts/trueloaded.com/httpdocs/admin/backups/ backup
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2. This will present a store owner with some choices:

No Compression (Pure SQL) —This will create a file in the backup directory without
any compression.

Use GZIP - this will create a compressed file in the backup directory.

Download only (do not store server side) — If this option is selected, a backup file will
not be created on the server but will be downloaded to the store owner's computer.
Note: For security reasons this is best done through the HTTPS connection, so that the
information cannot be intercepted.

3. Click the Backup button again to create a backup file. Or, click the Cancel button to
cancel backing up.

‘ backup cancel
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Restoring A Backup

If the store's activity has failed for some reasons, you can restore the lost data from the
backup. The store's database can be restored from the backup file either already saved on the
server or from a local file that was previously downloaded.

1. To restore a file that is on the server, click on the filename of the desired backup first,
and then on the Restore button located in the right column.

07/25f/200v Nn:13:49

12/26/2009 16:43:08 i restore delete
07,/25/2009 220,894 I -~ | -
20:13-49 h?tes D.ate._D_.-' I-'LJ.-'LDD';' 20:13:49
Size: 220,894 bytes

i/backups/ backup restore

Marmnraccinm: 710

2. To restore from a backup stored on the local computer, click the Restore button located
next to the Backup button.

07/25/2009 20:13:49

LA, 220,974 | restore delate
12/26/2009 16:43:08 bytes @
07/25/2009 220,894 =
20:13:49 bytes = Date: 07/25/2009 20:13:49

Size: 220,894 bytes
i/backups/ backup restore

mMamnraccinn: 710

3. This will allow you to browse to the file where the backup is stored. (Use the Browse...
button, and then the Restore).

Restore Local

Do not interrupt the restoration
process.

The larger the backup, the longer
this process takes!

Eest through a HTTPS conn{lon

Browse...
The file uploaded must be a3 raw sql
(text) file.
restore cancel
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Please, remember:

Only the data that was in the store at the moment of last backing up will be restored. For
example, the data was backed up at 23.50, and at 09.00 next day the store's activity failed.
While restoring data from the backup, all the data created between 23.50 and 9.00 hours will
be lost. So, please create backups of your web-store DB more often in order to save more
data.

Note: Do not interrupt the backup or restore process which can take a couple of minutes.

Banner Manager

The Banner Manager is a simple banner management implementation that displays image
or HTML based banners, and tracks impressions and clicks on a per banner basis.

On this page you can create a new banner, edit/delete existent one, or make it invisible on
the website “front end”.

Each banner is assigned to a group which is used for displaying of random banners in the
set group. This allows certain banners to be shown throughout certain locations on the overall
website layout.

To create a new banner, go to Admin Panel > Tools > Banner Manager section and click
the New Banner button.

ch

e Banner Manager
& Holbi Admin  468x60 9925 / 4 (s} ~ >
& Holbi Admin lefto1 11600 / 0 o AN
& Holbi Admin  rightol 9707 / 3 o ~ ()
Displaying 1 to 3 {of 3 banners) Plir of 1
new banner

In the form open on the screen, fill all the fields in:

Banner Title
The banner title description.
Note: Use an image or HTML text for the banner - not both. HTML Text has priority over an

image.
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Banner URL
The destination that will open when a banner is clicked.

Banner Group
The banner group which holds related banners.

Image
Upload an image for the banner using the Browse... button. Or, specify the path to the local
image file in the field below. Note: Uploading directories must have proper user permissions
setup!

Image Target (Save To)

Specify the path to the directory on your server to store the image file.

Note: Do not fill out the 'Save To' field if you are not uploading an image to the webserver (i.e.,
you are using a local (server-side) image).

Note: The 'Save To' field must be an existing directory with an ending slash (e.g., banners/).

Scheduled Date
A future date when a banner is to become active. If no scheduled date is defined, the banner
is automatically active when saved.

Note1: If a schedule is set, the banner will be activated on that date.
Note2: All scheduled banners are marked as 'Inactive’ until their date has come.

Expiration Value

The expiration value can be set for a specific date or for a specific impression count value.
When this value has been reached, a banner will automatically become Inactive. If no
expiration value is defined, the banner will always remain Active (visible on the website).

Note: Only one of the two fields should be submitted. If the banner is not to expire
automatically, then leave these fields blank

Holbi™
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ﬁ? Tools :: Banner Manager osCommerce | Catalog | A

Banner Title: [Holbi * Required

Banner URL: |http:ffwww.h0|bi.co.u

Banner Group: 468x60 vI, or enter a new banner group below

Image: | Browse... |, or enter local file below
fvar/www/vhosts/trueloaded.com/httpdocs/images/
banners/496_&60__ 03

Image Target /var/www/vhosts/trueloaded.com/httpdocs/images/

(Save To):

HTML Text:

Scheduled At:

(mm/dd/yyyy)

Expires On: &) or at

(mm/dd/yyyy) 0 impressions/views.

Adding Image Based Banners

Banner images can be uploaded to the server via the Banner Manager, or can be set to an
image already existing on the server. If an image is to be uploaded, a destination path on the
server can be defined which needs to be writeable by the web server.

Note: The general permission setting to set on the destination directory is 777, and can
usually be set remotely on the server with the following command:
- chmod 777 /path/to/destination/directory

- or by using an FTP program and setting the directory to be writeable by everyone.
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Adding HTML Based Banners

HTML based banners can be defined in the HTML Text field provided, and can, for
example, contain HTML and Javascript tags to display a text, image, or Flash based banner.

Note: HTML based banners do not automatically use the Banner URL value and rely on a
link provided in the HTML block. Because of this, it may not be possible to track the banner-
click statistics of a HTML based banner unless the link points to the banner entry itself, such
as:

-http.//www.my-server.com/redirect.php ?action=banner&goto={BANNER _ID} (where
{BANNER_ID} is replaced with the banner ID).

Deleting A Banner

To delete a banner, select a record in the list and click the Delete button on the right. Then,
click the Delete button again to confirm deletion.

ﬁ’? Tools - Banner Manager osCommerce | Catalog | Admin| Lo

Banners Affiliate Groups Displays [ Clicks Status Action

H Holbi Admin 468x60 9925 /4 © ~ > edit delete
H Holbi Admin  leftol 11600/0 © ~ (D
B Holbi Admin  right01 9707 /2 @ ~ @ Date Added: 01/04/2005

You can also make the banner Inactive instead of deleting it. In this case the banner will not
be visible on the website but you'll have a possibility to activate it again when you want to. To
do that, click the «red traffic light» icon in the Status column. To activate it in the future, you'l
need to click the «green traffic light» icon.

& Holbi Admin 468x%60 9925 / 4 o e ~ »
& Holbi Admin lefto1 11600 / 0 (o] D
|:P Holbi Admin right01 9707 / 3 o (D)
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Banner Statistics

The graph on the right displays how many times the banner was viewed and clicked during
the last 3 days (red column — clicked, blue column — viewed).

Groups Displays f Clicks Status Action

Admin 468x60 94925 [/ 4 (o] (D edit delete
Admin lefto1 11600 / O o @D
Admin righto1l 9707 / 9 o > Date Added: 01/04/2005
3 (of 3 banners) Page 1 of 1
new banner Last 3 Days

74

To view detailed banner statistics, either left double-click on the banner name in the gird or
click the graph icon in the Action column. The Banners Statistics page will open on the
screen:

Holbi Daily Statistics For August 2009

71
6z
93 T
45
38 T
27 T
18

1 234 568 7 8 91011121314151617 151920212223 24252027 2829303
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e You can view Daily, Monthly, and even Yearly banner statistics here. To do this, you

just need to select a Type in the dropdown list at the top right.

Type: m_

Month: [August 7]

Year: |2009 vl

If you wish to view a banner statistics for a certain month, select the appropriate item in
the Month dropdown list, and of course you'll need to specify the appropriate year too,
in the Year dropdown list.

Type: | Daily vl

Month: |August j-
Year: |2DD'.EJ vl

If you select the “Yearly” type, you'll be shown the banners statistics for the whole store
history.

Type: | Yearly 'I

There are a few «Holbi» banners on frontend, for example:

| R e
ome

H

77/ ContactUs

P EAQ

Fﬁ Privacy Policy

| GELTTOR TL User Guide

H G i Terms & conditions

) B |

Y we
.. ™ Holbi
e E | EI;THEE:r Scrolls TV: e-Commerce solutions
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Or:

Welcome back JOHM! Would you like to see which new products are available to purchase?

 HOLBI

Holbi*

FROFESSIONAL E-COMMERCE SOLUTIONS

Cache Control

The cache control allows a store owner to save certain areas of the shopping cart to a
cache folder typically called oscommerce_data. This allows for a performance increase when
users are browsing the store, as the database is not queried again until the cache has expired
or has been reset by the store owner. A directory for holding cache pages is setup during the
setup procedure, and the folder is called oscommerce_data during the installation, but it can
be renamed.

Tools
Database Backup

Cache Control
| )2 e 1

L]
File Manager
Send Email
Newsletter
Manager
Server Info
Who's Online

The Cache Control page demonstrates information about cache-files used in the web-store:
for which category (Cached Blocks) and in which directory (Cache Directory) a cache-file is
stored, and when the cache-file was created (Date Created). You can delete any cache-file by
clicking an icon in the Action column.

-ﬂ? Tools :* Cache Control osCommerce | Catalog | Admin| Logoff
Cache Blocks Date Created Action
Categories Box File does not exist. &
Manufacturers Box File does not exist. 2
Also Purchased Module File does not exist. &

Cache Directory: /tmp/
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Define Languages

The Define Languages tool works the same way as the Localization -> Languages-> Details
page. This page is mostly used by the web-store developers.

ChecKoUr_conmirmation.pnp
Tools checkout_payment.php
Database Backup checkout_payment_address.php
Banner Manager checkout_process.php
checkout_shipping.php
heckout_shipping_address.php
heckout_success.php

Define Languages

Send Email conditions.php

Newsletter contact_us.php

Manager cookie_usage.php

Server Info create_account.php

Who's Online create_account_success.php

You can just view the files responsible for proper displaying of web-store pages when this or
that language is selected.

‘ﬁ? Tools :: Define Language osComn
english.php av_faq.php
gv_redeem.php

account.php
account_edit.php
account_history.php
account_history_info.php
account_newsletters.php
account_notifications.php

gv_send.php

index.php
info_shopping_cart.php

linlke Rk

Also, you can get more detailed information about each file included in the web-store. To do
this, click the File Manager button at the bottom of the page.

WS L S

vendor_terms.tpl.php

wishlist.php
wishlist_help.php

file manager

Coovriaht & 2009 Holbi

Warning!
It is strongly recommended to not use this feature because the files can be deleted casually
while opening, and that will cause the web-store work failure!
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File Manager

The File Manager page allows you to view all web-store files in details. Here you can get
information on the file creation/update date — the Last Modified column, how much space the
file occupies in the hard drive — the Size column, file access rights — the Permissions column,
who created/updated the field — the User column, and which group the file belongs to — the
Group column. Every file can be edited - if needed - by using the Edit button.

Tools

Database Backup
Banner Manager
Cache Control

[} = i 3.
File Manager

U
Newsletter

Manager
Sarvar Tnfn

Warning!
Please use the Edit feature in urgent cases only, because it can cause the web-store crash!

Send Email

From this page you can send email to any web-store customer.

Tools

Database Backup
Banner Manager
Cache Control

Define Languages

Send Email

BWs|etier
Manager
Server Info
Who's Online

Select a customer's name in the Customer dropdown list and specify some text in the
Message box. Then, click the Send Mail button.

Custor‘ner:|vasilieu, Igar {ivasiliev@holbi.co.uk) j _

From: |HOI|::i TrueLoaded < wm.

Holbi™
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You can also send email to ALL the customers of your web-store. To do this, select the All
Customers item in the Customer dropdown list.

Customer:l,ﬂ.ll Customers j_

From: |HDI|::i TruelLoaded < wm.

Subject: |

If you want to send email to those who subscribed to the newsletters, select the To All
Newsletter Subscribers item in the Customer dropdown list.

Customer: | To All Newsletter Subscribers j-

From: |Hn|bi Trueloaded < wm.

Subject: |

Message: | arial =l|i8pt) x| |Headingl x| B I ©
EE == |1 ™| E= L[}e_z;i_minumg_er‘_ - -] i=4E
e 348 |a &V i Ele e OE

A
Your content here

Newsletter Manager

The Newsletter Manager is a newsletter management system that sends emails to a

targeted audience, namely the customers that have given their email addresses when creating
their accounts.

Tools

Database Backup
Banner Manager
Cache Control
Define Languages
File Manager
Send Email

ewsletter
erver Inro
Who's Online
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Two newsletter modules are installed by default. One is used for sending emails to
customers who have selected to receive newsletters upon creating their user accounts
(newsletter),

2 OPTIONS

Nevssletter: W_

...and another one for sending emails to customers who have selected to be notified of product
updates (product_notification).

YOUR ORDER HAS BEEN PROCESSED!

Your order has been successfully processed! Your products will arrive at their destination within 2-3 working day

Please notify me of updates to the products I have selected below:

W Cyber-shot DSC-H2

Thanks for shopping with us online!

Creating A Newsletter

A newsletter can be created by selecting a definite target audience, and by saving the
content of the email.

1. To open a Newsletter form, click the New Newsletter button.

Qo Tools :: Newsletter Manager osComm
Newsletters Size Module Sent Status  Action
2 AIM 17 bytes newsletter X = >
~ British Pound 13 bytes newsletter = )
~ test 34 bytes product_notification < = @
- Answer 33 bytes newsletter o = @
% test 4 bytes newsletter X @
Z test 4 bytes newsletter X @

Displaying 1 to & (of & newsletters)

new newsletter

Holbi™ o
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2. From the Module dropdown select the target audience: either newsletter or
product_notification.

Module: | newsletter ;_

= Required

Newsletter Title: |

=l |1(8pt) =] |Heading 1
LM | 3= |Decima| numbers

mrm | 1 4

=
=
o

Content:

o I

| | (SR TR

1

s ar

3. In the next field, specify the Newsletter Title (required).

IModule: |news|etter j

Mewsletter Title: |New Sale! = Required

In the Content field, specify content of your newsletter (you can use the WYSIWYG

4.
tools to create a content).

Content:

‘our content here

5. To save the newsletter, click the Save button.

&

save cancel

Holbi™
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6. Once a newsletter has been created, it can be previewed online before it is sent out to
check for errors and omissions. To preview a newsletter, select a record and click the
Preview button on the right.

MNewsletters

Module Sent Status Action

~ New Sale! 132 bytes
- AZM 17 bytes
~ British Pound 13 bytes
Z test 34 bytes
T A 3 s

newsletter
newsletter
newsletter

product_notification

T latme

X

VA A X

=3

PP R L

>
@
@
@

M

New Sale
preview
lock:

Date Added:
08/18/2009

7. After previewing the newsletter, click the Back button to return to the Newsletter

Manager page.

back

|1’L‘:ur content here

Sending A Newsletter

back

1. Before sending a newsletter, the newsletter's entry needs to be locked to show other
administrators, who may be online at that time, that a newsletter is pending to be
delivered. To lock a newsletter, select a record in the list and click the Lock button on

Module Sent Status Action

MNew Salel

the right.
Mewsletters
~ New Sale! 132 bytes
2 AZM 17 bytes
Z British Pound 13 bytes
~ test 34 bytes
v 3 e

newsletter
newsletter
newsletter

product_notification

oo e latme

X

A A X

e

P D N

Teee Y

lock

Date Added:
Q8/18/2009

2. When locked, a newsletter can be edited, deleted, previewed, sent, or unlocked by
means of appropriate buttons which appear in the right column. This will prevent
unsaved changes from being missed during the mailing.

Holbi™
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3. Once a newsletter entry has been locked, it can be sent to the targeted audience via
the chosen newsletter module (Newsletter or Product Notification). To do this, click the
Send button on the right.

newsletter edit delete

newsletter preview send

newsletter

unlock

product_notification
newsletter

newsletter

x x4 4 A XX
Lk D DL D
SESESESESESI |

newsletter

4. Depending on the newsletter's module chosen, a target audience can require or not
require to be defined before sending a newsletter. This is not required for the newsletter
module as the target audience is already known (customers who have chosen to
receive newsletters).

However, the target audience needs to be defined for the product notification module,
where an Administrator should select products which the newsletter is in relation to, so that
customers who have selected to be notified over certain product updates can receive the
newsletter.

(a) To assign a newsletter to certain products, highlight appropriate items in the  Products
box (on the left) and click the “>>>” (Add) button.

Selected Products

Call of Duty 2 Global _|

Canon DC10

rabapple

Cuba ) .. |
Cyber-shot DSC-H2

DCR-HC46 MiniDV Handycam@® Camc
Delphi 2006 Enterprise

Electrolux EMS2635B Microwawve with
Electrolux EMS2635K Microwawve with
Electrolux EMS2685X Microwave witl Submit |
Electrolux EMD5298X Frost Free Frid:
Electrolux ENL&G2981X American Fooc
Electrolux Microwawve Conventional E

<< I

Cancel |
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Note: You can use the standard set of hotkeys on your keyboard to highlight the products in
the left box:

- Press and hold the Ctrl key while pressing the Up/Down Arrow keys to navigate through
the list, and press the space key to highlight the products not in sequence.

- To highlight the products in sequence, press and hold the Shift key while pressing the
Up/Down Arrow keys.

(b) When the products have been added to the Selected Products box, click the Submit
button. Customers who have ordered those products will receive a newsletter about product's
update.

Products Selected Products
300 - AEG B31014WwW
le Owen 60cm B21004B AEG HU4350M
= Bonsai Call of Duty 2
Canon DC10
ot DSC-H2 Global _|

& MiniDY Handycam® Cam
06 Enterprise
EMS25685E Microwave with p |

%

% EMS2685K Microwave with

% EMS2655% Microwave witl |
« END5298X Frost Free Frid =T

% ENLG2981X American Fooc

% Microwave Conventional E

« Microwave/oven EMC‘ Submit |
i Cancel |

8. Once the target audience has been defined, a preview of the newsletter is shown for
last minute changes to be performed, as well as the number of customers who will
receive the newsletter. The newsletter can then be sent when it has been confirmed via
the online preview of the content.

. Click the Send button to send a newsletter.

- Click the Back button to return to the previous page.
- Click the Cancel button to cancel sending.

ICUStDmEI‘S receiving newsletter: 1
ItEEt

Your titl
c

Your

send back cancel
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9. Please wait until emails are sent. The red-highlighted statement will appear at the
bottom of the page notifying that emails have been sent.

e

4

Please wait .. sending emails ..

Please do not interrupt this process!

*kkkkkkkkkkkkkkkkkhhhhhkkkkkhkkkkkkhhhhkhkhkkhkkkkkkhkkkhhhkkkkkkkhkhhhkhkkhkhkkkkkkkkkkkkkkhkkkkkkkkkkkkkkkkk

There are following columns displayed in the Newsletter Manager page:

Newsletters — a name of newsletter

Size — a size of newsletter's file

Module — a name of auditory a newsletter should be sent to (product_notification or
newsletter).

Sent — the mailing status of newsletter: sent  (green tick) or not sent (-
Status — the preparing status of newsletter: locked (yellow lock) or unlocked ( )
Action — clicking on the “i” icon in this column opens the Newsletter Edit mode

ﬁ’,? Tools :: Newsletter Manager osCom
Sent
~ New Sale! 132 bytes newsletter X = >
Z- AZM 17 bytes newsletter X =5 6
“- British Pound 13 bytes newsletter o = @
Z test 34 bytes product_notification < @
- Answer 33 bytes newsletter = @
2 test 4 bytes newsletter X =5 6
“ test 4 bytes newsletter X =) 6
Displaying 1 to 7 (of F newsletters) Page 1 of 1
new newsletter
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Server Info

The Server Info page gives a store owner details of webserver configuration that can be
used to diagnose different issues.

@3 Tools :: Server Information asCommer
Server Host: host-87-117-217-68.rsclientdns.com (87.117.217.68) Database Host: |c
Server 05: Linux 2.6.18-128.1.16.2l5 Database: M
Server Date: 08/18/2009 16:30:11 Datebase Date: O

Server Up Time: 15:30:11 up 38 days, 13:46, 2 users, load average: 0.01, 0.05, 0.04

HTTP Server: Apache/2.2.3 (CentOs)
PHP Version: 5.2.9 (Zend: 2.2.0)

Linux host-87-117-217-68.rsclientdns.com 2.6.18-128.1.16.el5 #1 3MP Tue Jun 30

Swatam

The most common areas of interest are:

. Server Host

. Server OS

- Server Date

- Server Up Time
- Database Host
- Database

- Database Date
- HTTP Server

- PHP Version

Server Host: host-87-117-217-68.rsclientdns.com (87.117.217.68) Database Host: localhost
Server 05: Linux 2.6.18-1258.1.16.215 Database: MySQL 5.
Server Date: 08/18/2009 16:30:11 Datebase Date: 08/18/20
Server Up Time: 16:30:11 up 38 days, 13:46, 2 users, load average: 0.01, 0.05, 0.04

HTTP Server: Apache/2.2.3 (CentOs)
PHP Version: 5.2.9 (Zend: 2.2.0)

By providing this information when asking for help in the bug report or on the community
forums, you will make a task of finding and resolving an issue much easier.
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Who's On-line

The Who's Online screen is a traffic reporting tool that shows the store owner how many
visitors are currently browsing the web-store.

Guests

The following information about all guests browsing the store is available:

Online (how long the guest is online)

ID (guest's ID number)

Full Name (this column shows the “Guest” title meaning that a user is not
registered\logged on in the web-store)

IP Address (guest's IP)

Entry Time (time when a guest has entered the web-store)

Last Click (time when a guest made the last click in the web-store)

Last URL (a current page a guest is on at the moment)

Users Shopping Cart (the products a guest has added to the shopping cart)

'ﬂ‘? Tools :: Who's Online osCommerce | G

Online ID Full Name IP Address Entry Time Last Click Last URL

10:51:35 0 m 66.249.67.144 06:00:44 16:49:40 /?manufacturers_id=208&sort:
Currenthy therte- eeomers online

Customers

If a customer is currently logged into the webshop, the Full Name column displays a full
name of customer.

ﬁ? Tools :: Who's Online

Online ID Full Name IP Address Entry Time Last Click Last URL
10:52:54 0 _Guest 66.249.67.144 06:00:44 156:49:40 /?manufacturer

00:00:26 99 John Smith 188.230.122.1836 16:53:12 16:53:16 [faccount.php
Currently therd are £ caeromers online
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